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Abstract

The purpose of this research is to develop the ARI Clinic service model, 3P Safety. It
was action research, select a specific target group consisting of Doctors, Pharmacists, Registered
Nurses, Medical Technologies, 20 people, caregivers or patients infected with COVID-19, 100
people, study period March — October 2022. Data collection tools were in-depth interviews,
knowledge tests, Checklist ARl assessments and satisfaction assessments, Quantitative data
analysis used descriptive statistics, Qualitative data analysis used content analysis.

The research found that:

1) Problems in the provision of nursing services at ARI Clinic found that the service
points and restrooms did not pass the evaluation criteria. There are no signs giving directions
to the ARI Clinic. Causing service recipients to receive delayed service. Moreover, there is no
clear guideline for ARI Clinic services from the evaluation of the satisfaction of service
recipients. There is a low score level. In terms of access to services that are convenient, fast,
and in time.

2) Troubleshooting has been done as discovered using the 3P safety as follows:
(1) Building management (P1=Place) has constructed the ARI service building and restrooms
to be separated from the general building. (2) Public relations or communication (P2=Promote)
Post clearly visible signs at service points. Including dividing service zones for each activity to
prevent the spread of infection. (3) Providing services (P3=Product) by organizing the One Stop
Service.

3) The results of the evaluation found that (1) building management passed the criteria
100 percent. (2) Public relations or communication to clearly display service point signs.
Including dividing service zones for each activity to prevent the spread of infection. No risk
reports were found from finding service points and no infected persons were found from ARl
service points. (3) Evaluation of the satisfaction of service recipients at ARI Clinic had the
highest level of satisfaction (x= 4.69, SD = 0.43). (4) The results of the evaluation of the
knowledge of personnel providing ARI Clinic services found that scores after providing
knowledge in providing ARI Clinic services were higher than before providing knowledge.

Statistically significant at the .001 level.

Keywords: Development model, ARI Clinic, 3P safety



25E1TIYINMTNNTNGIUIALAZING ATV

U7 4 atui 3 fiou Aueney - SuAN W.A. 2567

unin
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ANENTAYRINETUIALUNTIINITNEIUA 469 049  wniian
aunadlunsinealimuhemdedeviuiiygvie 470 048 wnfian
ABINTTANNYILLNGD
nspuatelaldvesmeuiangreitlanaylindila 472 047  aniige
nsillenayaneuaninNuidnvseauivalatiung1ua 476 045  wniian
nsUsEauULaEN1sIideyaveIngIuIa 472 053  wniian
aufianelaszuuuinsilésy 480 049  wnilan
52U 469 043  wniign

seovdl 4 msazfioundu (Reflection) ledugalasens UssgunonuniFounanivdsuiFous
nsUfURay wudmanisiSeufisunisimungduuunisuins AR Clinic wuu 3P Safety wuadu
2 du fell
1. wansilIguiiguauinisliuinig ARl Clinic faukazraainuguluy veyaaing
wuin Aeumslimnuiinzuuniade 6.65 azuuy wazndsnslianuiiasuuueds 12.05 Azuuy 3
finzuuugsninnounslyieug egedideddymeadiafisydu 001 fauanslunisnad 3
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M13199 3 NaN1SUSEULTBUANINNSIIUSNNS AR Clinic NBulAsnaaliaungULUY Y8eyAaIng

n1sVAgaY X S.D. t P
Aeunistinus 6.65 1.53

. . . 16.48 .001
VRTINS 12.05 0.82

2. MamaUTgufigUNSIRLNFULUUNTUINNG AeumIimugUiuunsuinig AR clinic
LALNAINIRAUITULUUAI5UTANT ARI clinic WU 3P safety nud1 finszuaunisfidaiauniigy
wuuLiY Fauanslumsnsdl 4 wagluniwdl 2 uans Work Flow uuamnanisdmnsesuaznsguariie
Covid-19 713aU3n13 ARI Clinic Tssnenuiaungu

M15199 3 MINMTUTIUNEUNTIAUIFULUUNITUINS ARI Clinic WUU 3P Safety Aauuazvas

MSHAIWN
. NoUNIWAINFULUUNITUING MM IRAUIFULUUNITUINNSG
NITUIUNITHAIUN . .
ARI clinic ARI clinic Lluu 3P safety
AIUDIANTANIUT - mhwuinsindeasidieuen - N9@AT19871A15 ARI clinic wen
- WuAuwey laaunsadalauuinig neAsETeuen
linseunguynIUneY - dauddlaunisusnisivieglu
- Wuienuag HumfgIu

- lifiviesduendmugUae

7 v s A a (% v 6 a 1
n1sUsgyrduiusnie - Antheussduiusyausnisly

doans i 9AUIN15gNUATIAIL1ANT
AUeuen
- ANSWUSlEUNISUSNNSVILAAY
AN UL NaUBINUNITNTNTLANBLTD
Y a = a A g a
ASAUSNNS - laifikuIn19nnsusng ARl Aduusun

RN EXIERRTRTL YRRy
- MSIAUINITLUUAY One Stop Service

- Aeadaeuinnnsusndmiu
HSUUINIS AR

- Avarsnisdrendasusnisly

Facebook 159me1una Liie

doansly yaanavsu

- AinthaUssvdunusidunia

- 991 Flow Toimungaunu
USUNYa9LsINeIUIa
- AATUMDUNITUINISNISUSANS

LWUU One stop service
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Work Flow uuanenisannsasuaznisquagdae Covid-19 #9au3nis ARI Clinic Tsaswsruraungu

fuasiionsviszuumadumela/iivse iadudaduae covid-19
Y e
- Oxygen sat <96%
39ANN3BIN AR clinic

P33 ATK fanuey

—ei danTemuuEunigUasnnw ]

T'lu‘lwi
dwms9i W
TB clinic

lodota > 2 wks
Lils

- Moderate to Severe Symptomatic

Ha Positive (Auldion/ finnzvmbveadenn Wusu

‘it SIRS i SIRS

ANN3DI SIRS

#3729 ATK
Tefldonuu

Positive

fuaREIme F9M3INYA ATK+

- Asymptomatic (Liflans)

#3293y ARI clinic - Mild Symptomatic (filanishiguussetisla

a3RInwIneINTg
UijiRin CPG/CNPG agamilstuly wu 14 T<38 ¢, lo, fifyn WHudu) UiURam CPG/CNPG

-winoy < 17

= = =" - n&iu 608 léiun 81260, filsAuszdia DM, CKD, wwd ATIVINIMIWDINTG
- SnweV/biduwusninioswn it = ol ¢ -

S 2 R CA, Cirrhosis, Tsauani3a%s, lsavasnidionuay v liien Favipiravi/Molnupiravir
- Widuwuzinsufuaeant

wala, Tsngiiduiush, BW=90 wie BMIz30, UjiRam CPG/CNPG

i widadansest l

- Sro/Wikuunindess
= = ; €—1 qxz FRNNES G
e - luiusesunwndinduii ARI clinic 3 Suinas - Widuuzihnsufiadiitiu

l - Oxygen sat 296%

AN 2 Work flow wuamnamsAansesuazguadtie Covid-19 N19AU3n13 ARI Clinic

aAUT8Na

FULUUNITUTNTT ARI Clinic wuu 3P Safety diotleatuaudesiinddnlsafadossuy
madumeladsunduiivaudu Wokmuauawnnsudnsanudssiivazautuuunves
Tssweruraungu flgaiu Ao \Husuuuuiifaunduifiogadunisihsefianudsmngauinisly
rddnlsafnidesruumaiumeladsundu (AR Clinic) Tnsfinsguaunsfaunsuuusp Safety
Usgnausie 3 du fie 1) Msdnnisiueiasaniuil (P1=Place) ldduiunisairsennsuinig AR
uazviaslikenoananermsily 2) msvssnduiusuiedeans(P2=Promote) fatheqauinis
Tidudaiau saufsnisuislounisuinisvesudarAansauiioteatunisuninszarede 3)ns
1%u3n15(P3=Product) Luu One Stop Service HAMUNUIZAUFDAARBINUUTUNVDILTINGIUA
uigu annsahlUdUFtRnulFede MlrEuuimadigssuumsinumeuialdsniiian uas
yaanshifdeainnsufiRniiilu AR Clinic duaiunisiausmiuduiivanaindodn
aonAdesuNUIdeves Usen 519 uavame (2563) idnwimsitmunszuuuinsnenuiagiielse
lifndeFossluaniunisainisunsssuiaadlain-19 wudissvuuinismeiagiaelealifase
Go¥iluanunmsaimaundszuiaveddala -19 fenummnzau aonedoafuuunannsatlUuiuR
I¢a3s aonndosiuaidoves d91nsal Tustiny uavamy (2563) fifnwinsiamnauUnFlnl
vosndinlsaszuumaiumelalussey Active Phase sieaduiasnsdy wudimsiauwiauundl
vasmaiinlsnsruumadumelalussey Active phase dearudasndsisnmsuazduneuddyiiens
dAanseaguniuuinsligndes wiudy FedsmaliAnuszansawdenadnlsaszuumaiumela
anusadansesuwengUaeldednsgnies saas7 vnligieiinnudasnds aenndesiunuifeves
451501l wawas (2564) fidnwinsuimsdanisneldnnsnisfanseaiiefuiloantunisallsalada
COVID-19 waslssmeutauyusil nui nsdasanainlsamadumela (AR Clinic) Tulmsiiteld
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ﬁ’mmm@%’wﬂwmé’aamﬁﬁya COVID-19 dsnsznulunsdifsienisufoRnuvesunnd nsUssiiu
oM auazdsineludununldosnagndesnniu madumilsanadumelafidwimnndu yaains
farwianudiladunisdanges COVID-19 uasdssmvunseninlumsguaguananniu e fis
nelavesilviuinmarenaiinlsafaioszuumadumeladeundu (AR Clinic) wuinduunnilsesy
mnuflenelasglusziuaniign eaenadosiuuiunvedsmeunauigu vilitinnsvianlfedad
53Uy wagilinaasnsde dadumsimuinarudlvainnuused suwdsmsdudeudessuvauiu
UszanSnmwesinu fimsnseduyaainsiisateaiionsiaminulszdliannisifoud uily
Jamileszuvegadaiies Ssnsdndunuiinnuduuduasanusiniiovesfiuawinndn - Saudn
At Nauny IR Usziliuwa yransiguagihedinsngntindansimunguuuunisuimsuas
UURmuwINIsegaiuTEaNS A M

Jalauauue

1. fuimsmsduaiumsiauinanimnisimuissuuuiniswetuialuizesdug de
NILUIUNMTITYN NSNS

2. mstimsAniannguluunsiauinig AR clinic ielivanganfiuuiunveslssmenuia
Tusedusng indu LazUTEIUAIUANYY YOINAANSNITUSNNT

3. MsHgULUUUIMIANNLALITIAIIATEUARNITRINTUTMNIANIABINAUTANT NSl
dusmveayransnnguiietes uazmsigiiouimsanudssianzuunvemingnu
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