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Abstract

The purpose of this research is to develop the ARI Clinic service model, 3P Safety. It
was action research, select a specific target group consisting of Doctors, Pharmacists, Registered
Nurses, Medical Technologies, 20 people, caregivers or patients infected with COVID-19, 100
people, study period April 2021 - October 2022. Data collection tools were in-depth
interviews, knowledge tests, Checklist ARl assessments and satisfaction assessments,
Quantitative data analysis used descriptive statistics, Qualitative data analysis used content
analysis.

The research found that:

1) Problems in the provision of nursing services at ARI Clinic found that the service
points and restrooms did not pass the evaluation criteria. There are no signs giving directions
to the ARI Clinic. Causing service recipients to receive delayed service. Moreover, there is no
clear guideline for ARI Clinic services from the evaluation of the satisfaction of service
recipients. There is a low score level. In terms of access to services that are convenient, fast,
and in time.

2) Troubleshooting has been done as discovered using the 3P safety as follows:
(1) Building management (P1=Place) has constructed the ARI service building and restrooms
to be separated from the general building. (2) Public relations or communication (P2=Promote)
Post clearly visible signs at service points. Including dividing service zones for each activity to
prevent the spread of infection. (3) Providing services (P3=Product) by organizing the One Stop
Service.

3) The results of the evaluation found that (1) building management passed the criteria
100 percent. (2) Public relations or communication to clearly display service point signs.
Including dividing service zones for each activity to prevent the spread of infection. No risk
reports were found from finding service points and no infected persons were found from ARl
service points. (3) Evaluation of the satisfaction of service recipients at ARI Clinic had the
highest level of satisfaction (x= 4.69, SD = 0.43). (4) The results of the evaluation of the
knowledge of personnel providing ARI Clinic services found that scores after providing
knowledge in providing ARI Clinic services were higher than before providing knowledge.

Statistically significant at the .001 level.

Keywords: Development model, ARI Clinic, 3P safety
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MA1919N 2 ﬂ']']ﬂJWQWEJELﬁ]GU@QF_jﬁUUiﬂqﬁm@WﬂaUﬂiiﬂm@LsﬁaigU‘UV}"lﬂL@u%’]ﬂiﬁ]LQﬂUWﬁu (N=100)

AUNenala X SD wlana
9AU3NT ARl Clinic woswiudaiau fitheUssmduius azeanlu 4.64 056 1niian
N33UUINNS
91A13 anufl viesh avern Uaomluss 4.62 056 uniian
N59AlguNISUSNISENADY Inagay 4.60  0.57 1niian
Wwaneilediiieane wavniouly 4.64 056 1niian
MadnEe wagn1sUINMIIINGT e 477 049 1niian
awilidnladng 4.63 058 1niian
n1suanNaarYeAINTINTenaulinIsUINIS 4.62 056 1niian
nstldusalunisdadulaiferiunssnm 4.66  0.54 1niian
ASE1UNTEMUBIUNNE 4.73 045 1niign
ANHEINIaTasngIUIalunsiinisne1una 4.69 049 1niian
anuTInTIlumsingualirutiewdeidlevinuitamvie 470 048 1niign
ADIN1IANUTIBINGD
nsguaielaldvemerunangisiiiilanarlidila 472 047 1niiap
nsillenayaneuaninnuIansenuinalatuneIua 476 0.45 wniian
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ANunala X SD wlawa
NsUsTATLULAENTITRLAYRINEIUIA 472 0.53 WNTign
AnuiianelaszuuuINSAlasy 480 049 Wndian

59U 4.69  0.43 wINdgn

szyil 4 m3agiioundu (Reflection) lefuaalnsens UssyunaauniFounaniudeudous

M3UJURNL nuImanIsseuiisun1saULUUNISU3NNS ARl Clinic WUy 3P Safety uuaiu
2 du fil

1. nansilIguiiguauinisliuinig ARl Clinic fauuagnaainuguiuy vesyaaing

wuin Aeumslimnuiiazuuniade 6.65 aziuy wasndnslianuiiasuuueds 12.05 Azuuy 3

o w

a 1 1 v v 1 a v Qadl U U -dl
mgLLuuqﬂm’maumﬂwmmg 28195 AUNINEDANSEAU 001 saandlunnsIan 3

o

a = a Y Y a L. ' o W
MA1919N 3 Naﬂ']iLUﬁEJ‘ULV]El‘Uﬂ'NlIEﬂ’]{Lﬁ‘Uiﬂqﬁ ARI Clinic ﬂQULLagﬂaQWWUWEULLU‘U W@Quﬂa’]ﬂﬁ

n1sVAgaY X S.D. t P
Aeunisiiaus 6.65 1.53

3 ) ) 16.48 .001
NAINTLANS 12.05 0.82

2. #ansUIguLfiguMITRIIFULUUNTUTNT NBUMITRILIFULUUAITUIANT ARI clinic
LAENaINITHAILIFULUUAITUTNIT AR clinic WU 3P safety wudn dnsguiunisindaauningy
WUUGY fawandlunisnen 4 uaglunini 2 uans Work Flow HuIanan1sAnnsadwaznsguwan Uie

Covid-19 919AU3N13 ARI Clinic lsswegnuaungu

A1519% 3 MINMIUTIUNEUNTIAUIFULUUNITUINS ARI Clinic WUU 3P Safety Aauuaznas

NS
. AaUNIWAINIFULUUNITUSNNS AN INAUIFUULUUNITUIANT
NITUIUNITWAILN
ARI clinic ARI clinic wUU 3P safety
supimsanIu - nihguinisindernsydisuen - fipa31991A"5 AR clinic uen
- fufiduuan liansnsadaleuuinig RRLRGREPIAIGH
Iiiaseumquuntumey - Souvdlunsuimsliogluiufiead
- fuitiBonuay - feadatpsthnisuendmiy
- lsifivfsthusndmiugiae H3UUINNT AR
nmsUsznduiusuie - Andheussndiuseeuimslihie - doasmsdrenirsuinislu Facebook

doans usnsgnuataneaimsgtisuen  lsaweIuia Wedeaslv yaainsmsu
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. ABUATINAMUIFULUUNITUINTS NAINIHRIUIFULUUNITUINNG

NSTUIUNITNAIUN
ARI clinic ARI clinic ®uu 3P safety
- ANSHUILIUNISUSNNSUBILAAY - AndheUszndunusidunig
A9nTIULNaUBINUNITUNINTLANELTD

ATIAUSNNS - laifuumnan1susnig AR Aluusun - 9avi Flow Timungauiu

oIl NIV IATALIU UTUNURILTINEIUIE
- MIAUINISUUUAT One Stop Service - AATUMBUNITUINITNITUINIT

Uy One stop service

Work Flow uuannen1sdansasuasnisquagias Covid-19 figau3nis ARI Clinic Tsswsunaungu

Fuasiionmamesyuumadumela/iivseiadudadiae covid-19
- Oxygen sat <96%
39AANIBIN ARI clinic

- Moderate to Severe Symptomatic

2 daw o Y o
(Fuldiios/ finmzvmivisadenin Wudu

7379 ATK feauies

ﬂa’w\ﬁvmuuuunﬁzj’ﬂwuﬁnw\ ]

wWa Positive

Lild

‘i SIRS

AnnTea SIRS

#3239 ATK

ht g
< o533 2 2 wks
~_leflidonuu
Positive
il & . 5
= suenEIng 39M3297Ign ATK+
4

- Asymptomatic (ifion1s)

#13293nwM0INT37 AR clinic - Mild Symptomatic (fanshijuuseetisla
UjjiRn1 CPG/CNPG atnavilsiuly v 14 T<38 ¢, lo, fhyn Wusu)
- Oxygen sat 296%
j/ -@iney < 11

avinymmeIns

U{jURA CPG/CNPG

- nju 608 éun 1260, iTlsAusyd1ia DM, CKD, ANy IAIeINTg

ama o

- Swe/Widuusnihdesn L i - 3
CA, Cirthosis, lsaUani3ats, lsavasndenuay SamifuRersulvion Favipiravir/Molnupiravir

Wile, Tangiiduifush, BW290 3o BMI230, UfjiRan CPG/CNPG

" wijadansss

- SwoV/isuunihdesn
a1 : WUsosuwnGia3uRl ARI clinic 3 FuvhnTs - Wisuushnsufiadaditn

AN 2 Work flow wuInnamsAansesuazguadie Covid-19 N19AU3n13 ARI Clinic

aAUsENa

SULUUN15UTATS ARI Clinic wuu 3P Safety Wiadesiuaudeiinadnlsafind esyuy
mafumeladeunduiivamnidu Wedauaunmnsuimsaudssimnsautuuiunves
Tssmeruiaungu dgmsiu Ae Wusuuvuiidaunduiiogaiunaihsg Ssanudsmngauinslu
padnlsafndessuumadumeladeundu (ARl Clinio lagdinszuiunsiauIgULUU3P Safety
Usgneuse 3 du e 1) msdanssuennsaniuil (P1=Place) lfiiiunsaineerasuinig AR
uazvianilikenaanannernsialy 2) mstssrnduiusuiedeans(Pa=Promote) Antheqauinis
Tifutau samfsnsuudeunisuinsvesudaginssuiedestunisundnszaieids 3n1s
19u3n15(P3=Product) LUU One Stop Service HANULNLIZANADAANDIAUVUTUNVOILTINYIUNE
uigu annsad i foRnuldese Mliiuuimadigssuumssnumenuialdsiniafian uas

ypaInsluAn@oann1sUfUuAndafily AR Clinic duasunisvirnusududuiivanaiviigdn
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aonndesfusideres Usen1 1191 uazaalz (2563) Adnwinmsianszuuuinswetuagiaelse
liAasadosdluaniunisainsunsssuiavedtaia-19 wudissuvuimeweiunaguaslseldfnde
Sesdluanunsainsunsszuinvesiadn -19 fanavanyay deandasiuuiunannsathlUuioR
I¢a%e demndoeiuauideves daannsal Jugtiny uazans (2563) Adnwinsiauiaandlnl
vosaanlsasruumadumelaluszey Active Phase sisnauuasndie wudinsimuiauunilyg
vaspdtnlsasruumaiumelaluszey Active phase slenuuasnsieisnsuariuneudfionis
Aansesfunsuuinisligndes wiudh JedsaliAnyszansamdenddnlsassuumaiumela
annsadnnsesmeniUagldsgagndes sanse vligUleliemnuasnsdy aenndesiviuideves
asn¥md uanas (2564) fifnwinisuImssanismeldiinnsnisfnnseaiiesuiieaniunisallsalaia
COVID-19 voslasmeuiauyusd wuin msdassnainlsamaiumela (ARI Clinic) Tulmiield
Fansosidineasdeiniio COVID-19 dansznulumsiifnensufifnuosumms nsUssiiiu
pauazasiteluSununldogsgniasunntu medumilsamadumelaisiuounndy yaains
frrmianudladunisdanses COVID-19 uazdszmmunssviinlunsquagunimnniu A
nelavesgliuinisendinlsaniesruumadumeladeundu (ARI Clinic) wuindusnnilsgdu
mnufenelasglusyiuinniige feaenadesiuuiunveslsmenuiaungu vilitinnsvinenlfognad
s3Uv waslanuvaends dadumsiamuinazuilyvanauuszd sudamsduindeudssyuuauiy
Usgansamaesnu dnsnsgduyaainsiiierdeafionsiaunuuszdilninnsseus ufle
Hymidsszuvetwioilles fsmsdifunuiinnuduuduezarudmieovesiivaindn - $iufn
AAsesh 1wy UFTR Uszidiuna yrannsfiguadiiiedinmsasmiinfenisiamnguuuunisuinnsuas
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