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Abstract

This research is a quasi-experimental research with two groups of pre- test and post-
test measurements. The objectives are to study 1. The effectiveness of the telenursing self-
management program on health behaviors of type 2 diabetes patients at the Nakhon Pathom
Rajabhat University Urban Community Health Center and 2. The level of satisfaction with the
telenursing self-management program of type 2 diabetes patients. The sample consists of 23
type 2 diabetes patients. The research instruments are health behavior questionnaires. The
statistics used are percentage, mean, standard deviation, Wilcoxon signed rank test

The research results found that

1. The experimental group of type 2 diabetic patients who received the self-
management program via telenursing had health behaviors and blood sugar levels after the
experiment, which were significantly better than before the experiment (p<.001). The mean
scores of health behaviors and blood sugar levels after the experiment of the experimental
group were significantly better than the control group (p<.001).

2. Type 2 diabetic patients in the experimental group who received the telenursing
self-management program had a high level of overall satisfaction with the telenursing self-
management program (X = 4.69). When considering each aspect separately, it was found that
nursing had the highest level of satisfaction (X = 4.74), followed by knowledge about health
care (X = 4.69), knowledge about treatment of type 2 diabetes and hypertension (X = 4.65),
communication via LINE (X = 4.65).The telenursing self-management program encouraged
patients to have good health behaviors. When followed, it can effectively and efficiently

reduce accumulated blood sugar levels.

Keywords: Efficiency, Self-management program, Telenursing, type 2 diabetes patients,

Urban community health center
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NRUNAABY
HbA1c (faunnaal) HbA1c (BaINAaA)

X1 7.6 55
X2 10.8 6.8
X3 14.2 7.7
Xa 11.3 9

X5 7.9 7.6
X6 10.6 6.4
X7 7.3 6.6
X8 11.2 9.5
X9 10.6 10
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NEUNAADY sgauihnaazauludon (HbA1C)
HbA1c (Raunnaal) HbAlc (B&MAaY)
X10 10.3 7.4
X11 9.7 54
X12 7.8 7.6
X13 7.4 7.3
X14 12.2 8.2
X15 11.6 11.2
X16 9.1 8.9
X17 18.1 14
X18 10 8.4
X19 7.3 6.8
X20 9.5 7.9
X21 9.2 6.3
X22 13.7 11.5
X23 7.8 7.6

3. namaiUSeulfivuAnaisssiuiimansanludon (HoALC) T0endumaaes S1uau 23 Ay
foukagndnindrfalusunsunmsianisnuesunseruiamslng wud dnadesgdutinnia
avauludonvostielsaumusiad 2 uaslsnnrudulafings deunnass dAnadsszduihma
avanludon (HbAlc) Tusedugs (X = 10.22) uazndansnnany Anadeszduimaavauluien

o w a

(HbALC) anas (X = 8.15) eehafitfudfaymneadn (p<.001) Fauandluansnedi 3

o

A1319% 3 uansnsilIeuLiisuaARiesERulinaaauluion (HbALC) vaingunaaes
AoukarnaINIT1TMIUTUNTUNITIANITAWBBITUNITHEIUIEaVNELNG (n=23)

seaulNmagzauluion X S.D. t df P
(HbA1c)
NOUNAADY 10.22 2.61 5.58 22 .001
NAINNADI 8.15 2.03

4. wasgauauianelaselusunsunisinnisauiesunIsne1uIan1elnare nguvaaes
frheumuviadl 2 waglsannusilaiings wuin flhewmusied 2 uazlsamuduladings o
sgauauiianelaselusunsunisdanisauesiiunisnevianising lnesineglussduuin (X =
4.69) waziilouenfinrsanluudazdiu nudn Fuweuia fszduaiuiianelagegn (X = 4.74)
sesaan 1ud Fumnudifeaiunsguaguaiw (X = 4.69) fuenudifeasumssnulsauimiy
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yiai 2 wazlsraunulaiings (X = 4.65) n1sdeansiiulusunsula (X = 4.65) wagaulusunsy
NsIANIIIMRINIUNTNEIUIanIding (X = 4.60) Aduandlunisad 4

M13199 4 uansAade AldeauuinnsgiulagseiuauienalavesUlislumnusini 2 wag

lsArnuaulaings
AMUNIWDla X S.D. SEHU
AMUNINa 1R
1. WWsunsUNSIANISAUEEIUAISNeUIanalng  4.60 58 110
2. nerunaivimtidinenuianislna 4.74 44 110
3. msdeansrulusunsulay 4.65 .49 110
4, mmiﬁmﬁ’ums@uaq%mw 4.69 47 110
5. mmiﬁmﬁ’ums%ﬂwﬂﬁﬂmem%ﬁmﬁ 2 4.65 57 110
uaglsamuaulaings
ANuRanelalnesiu 4.69 47 110

aAUT8Na

nmsfiny saringuszasdnifide sensdidumsansnsothaneduseld dail

Lngunaaeslasulusunsunsdanisauwesiunisneuianislnailussesioan 12 dUanv
ngumpaplingAnssugunnduarszduinaazasludenanas vdinmeaesiniineunimmnaes
pg9fldudAyN19aia (p<.001) uanslmiuinlusunsunIsInnIsauINIuNITHEIUIanising
aunsavfuldsunginssugunimuaranseduiinnaazanludenvesduieliaduldogned
UsyAnsnmuazUseansua neruiakazunaInsnnsunnd ausainlusunsuludssenaldlunis
Andununsusnmsnsguanlisiauluguswresaudauamyusulowning e s1vaguasUsy
ieduasulifiieuvuannsadansauedunsusuasunginssuldogiamnzay aeandes
funwidevesining agas (2566) wudn lUsunsuMsaduayun1sIanIsauLeINAUNITUNNE

a a

milna dusednSualunisimuinginssunisdnnisauiesiaznisaiuauseAuauiulaialugUae

a a

lsnauiulaingeiialinsivame aenndesiunuddeine) quduasd (2566) lWwnsun1sianig
putesTufunstinafiddudislunisgua uazdanisauioswesdtae Jsdsnalddrsedutiaaly
Homanas ey msthlusunsunisdaaiunisdaniseuesiutunistinadluluaniuuinimmeiuia
Jafimmdndu aenndesiunuidevesnsive riUsziasy (2566) wuin ngumaaesiilésulsunsy
mMsdansauesiunsnetutanislnaluszesinan 8 dUnv fazuuuedenginssuauain (X
~134.04) gandreuldiulusunsy (X =103.88) wazganinnguauauiilsasunisneuianmdni (X
=104.96) ag19ltudAyNI9@iia (p < .001) kazdasAAdaIfUIUITIVDUUATUAT YYSUINAIU
(2566) WU nauvaapsdingAnssunsguA LA sEAUTmaszauludeavin1maaesiniiieu
nsVnasseLslitsd1ANINEna (p<.001) LLazﬂ3LLuuLa5awqaﬂﬁumifjsumwuamzﬁuﬁwmaazau

TuGeAndIN15nAaed YBINGUNNaBIRNIINgNAIUANBE1NLITAAYIEdRA (p<.001) WazaanAdes
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fuauifevesiszan Wisagguazed weassiyad wuin waslddulsunsus nguvmassilanade
AzLUUNGANTINN1TAIUANTIALUINITUEINIINEULATUIUTLATUILALEINIINGUAIUANDE 19T
HodAyneadd (t=-24.07,p=<.001), (t=17.96, p= .002)

2. {ftrmummnuriindt 2 uarlsamnudulaings Jszduniudfinelasielusunsunisdans
autessiunsneruianidlna lassameglusefuinn (X = 4.69) uazilleusnfiansanlundaziy
WU funeuna dssdunnufimelagegn (X = 4.74) sesasun leud funudifefunisgua
aunm (X = 4.69) sumnufifeaiumssnulsaumniuvied 2 wazlsaanusulaings (X = 4.65)
msdeansrnlusunsulall (X = 4.65) wagdulusunsunmsdnnisnuessinunsmneiuiansing (X =
4.60) wazdszauanufianalasialusunsunisdanisautesiiunsneIutanielng aglussduuin
duau 21 au Aadufesas 93.3 WWswnsunisdanisauesrinunsnetuianislnaativayulngUaed
ngAnssuguamiia WeujuAmuamnsnanssduiinaludonaranldegisiiussaniainuay
Uszdivtna aennnesiunuidevesunms yasung (2567) wuli f3uusnisiseauauiianelase
nsbiusnsvedlsmeuialagninsaneglusgdunin aenndesiuiuideresasen Synawas Ly
ol gieelue (2566) wuin Arwdtanelalunisldanunamuonlassuilussduuniian (X = 4.90)
arufisnelalumsldnulaesaluseduinn (X = 4.06) usnaniu nansussiiuuansiumue
nannsaiiauedoyaldinngay Huatesaludd uaznsstunrudeanisvesdldan uwmueniia
JudemadenlunisditadeyanisquanuesdmsugUlelsaumauldegiasiniuazd
UszAnBn1ngs wazaenndeafiunuisevesniaun Wesy (2566) wuin werunansuiRuauans
Thanudfydunsdeansifiussansamm nsaduayumedinuuasdauaiunissuinizguaiw ie
duasaliftelsaumusiind 2

TaLEAUBUUZIINNITIY

1. msfnwduUsdasesus Afanuddayuazenninadenistostusazannnizunsndeuly
Frhsuuvdadl 2 Wy Aunm@in Anwgy Avaeden Wudy

2. Jsmegviamsaduayulingrviaiiszuunisngrvianielnaunldlunisauagiaelagly
szuulat] ¥3esTUUBY 9 muALWINZEY

3. lunsAnuidensaiely mndnululsafud msAnuidodanmnm Wodudneamly
msquasuedlifuginewmiusied 2 Tunstesfunazannnzunsndeulugiiemiusied 2
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