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Abstract

This qualitative comparative case study aimed to examine and compare postoperative
nursing outcomes between two thyroidectomy techniques: Open Thyroidectomy and
Transoral Endoscopic Thyroidectomy Vestibular Approach (TOETVA). The study was conducted
with two female patients diagnosed with thyroid nodules who underwent surgery at
Mahasarakham Hospital between July 2024 and January 2025. The research employed
Gordon’s Functional Health Patterns for health assessment and Roy’s Adaptation Model as
the theoretical framework to evaluate and compare outcomes including pain levels,
postoperative complications, length of hospital stay, and patient satisfaction.

Findings revealed that the patient who underwent TOETVA reported less postoperative
pain, faster recovery, and higher satisfaction regarding cosmetic outcomes, as the procedure
leaves no visible scar. However, some early postoperative issues such as intraoral discomfort
and mild facial swelling were observed. In contrast, the patient who underwent open
thyroidectomy experienced longer recovery and visible scarring but demonstrated stable
clinical progress with no significant complications such as hoarseness or swallowing difficulty.

The study’s findings contribute to the development of individualized nursing care
plans tailored to specific surgical approaches. These insights can be applied to enhance
postoperative nursing care quality for thyroidectomy patients, particularly in regional hospitals

and similar clinical settings.

Keywords: Postoperative nursing care, Open thyroidectomy, Thyroid nodule
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