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Abstract

The quality of patient or service user data is a crucial factor that influences the
continuity of care and the budget management of healthcare service units. This study aimed
to explore existing problems, develop appropriate strategies, and evaluate the outcomes of
data quality management for reimbursement of medical and public health services through
the Financial Data Hub system. The research utilized Action Research with 40 purposively
selected key informants, including members of the hospital’s Revenue Collection Committee
and relevant personnel. The study was conducted between October 2023 and June 2024.
Data collection tools included a general information questionnaire, a knowledge assessment
form, data submission logs, participatory observations, and a data quality evaluation form.
Descriptive statistics, such as frequency, percentage, mean, and standard deviation, as well as
content analysis, were used for data analysis.

The findings revealed problems in both operational processes and outcomes. The
developed data quality management strategy consisted of five steps: (1) policy
communication, (2) staff development, (3) improvement of the data recording and submission
system, (4) monitoring and supervision, and (5) feedback and reflection. After implementation,
staff knowledge scores increased from 62.50% to 80.68%, and data accuracy, completeness,
and timeliness improved from 24.39% to 88.53%. The reimbursement value also increased
significantly from 294,466.70 THB (January—March 2024) to 6,591,707.13 THB (April-June 2024).
The hospital ranked first in data submission and approval within Health Region 7.

This study demonstrates that the developed data quality management approach can
enhance the efficiency of medical and public health service reimbursements, resulting in more
accurate, complete, and timely data, as well as significantly increased revenue for the

organization.

Keywords: Data quality, Medical service reimbursement, Financial Data Hub
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Naury TR uaziamunastnensuaens dsilduduesamzdamianzmi visudluawizqn
LAFBINDUAUNINTINYDITTUU (holistic) wazanunsaasiiednnisudily (handle) loegdiszuunas
soiiles ilenseiununToyaoE ey

A #® Analysis and Available wunefis n1sTaszideyasginduszuy waznisilideya
wosldan msdeszideyaintanniw szanmsalulduslomils
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T A® Teamwork and Training 11854 N15vMUsAwTuiin wagn1swauIdneaIw
ynanseensreiies ilelmAnnmitlanseiu ifinguang vy wagauaansalunisdansg
Toyalvignaed ATUNIU LagyiulIa

U fa Unity of CHA_TU Hospital waneds aranduiwildadisrturesysainslsmenuia
winasiin Jsazvioudsnnusiuiiosulavesiivnunnsgdunelulsmeuia Tneflngamng
Sufulumsiawazianisaunmdeyalilusansam

aAUsena

Lamnmsiesizvantunisal anmdgniniseidueu wuin %’agaé’mmmilﬁmﬁ’umi
FansaunmdeyaiiionisidnAuinisniansunnduaraisnsaguEuszuy Financial d@nlegd
mnufeglusziutunans Gevas 62.50) lasanussnunistuiin uaznsdseendeyarian (Fosay
50.36) wansidmihiiiiAeadesldindunsiniu uastuiindeyaldlussdunds udlsiidulumy
\Wmanedfvun Gedaiidmiunsduiidaliinesuniseust (Fevay 17.50) Feaenadosiuna
ASANWIVBY INYT NABA, LNYTUBY FIVU19TY kaLENINS gu%’aagmﬁaa (2554) filgAnwrilased
wensanan nteyaluliiuguanaseuasIvemieuINIsUTUE Jaminana wudl n1slasuns
susudutladviinennsalnunmdeyaluniuguamaseunsh vesmheuinsugugll Sminaga uas
aonndesfunansAnwIves gassen sianes (2556) Alddnuiladefidnadensiamnnunmdeya
sugunm (21 wity) veudmrhitansrsuaululsmenuiaduaiuauaimeiiua daiaveunnu wuin
Jadedidnaronswaunquandeyaduguain (21 uily) ledund msiineususefuinsevienae
13013 (pvalue =0.002) Msfinan1sIseusInguinil eradesnannisldsumsiinevsadunis
WAL fuaginuzvesufvRny dansdneusudefiinnsesdesiandngnslanseiudam
warAufesMsveadminidedmaienuamdeya n1sdsudasinduegraiiussansainile
fFouilomansioufoR uavasviouna deluenidedlddaianssuinevsudajifing uagns
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2. 9AMsAnwINsEUILMSTA ssiulddinisdanisaunmdeyatiensidnd1uinig
NNNTUNNGUAZAI5ITUAVHNIUTFUY Financial Data Hub veslsang1uiavnsinasiiany tadn1s
fmunduerauddusazsodes mnmsldmadanssurunsraunuegnaiidiusu (A4-0) sauifu
WUIAAY8Y Stephen Kemmis & McTaggart F9Usenausig N15319ukY (Planning) MU UR (Action)
n3dainm (Observation) wagnsaxiiauna (Reflection wuin §ildauAsadaafinudifindunitnon
L Tadsnanmdoyafduisiuaugndes muasuiiukazatunaT denndasiuna
NsANYIVeY B33aNY Alawe (2554) ladnwinsimungduuumsdanisaanindeyanisaameiley
AaavEvanUseiuguamiuniivemlensiley Tudwmingsuns nudn dnsaiiuauamedoug
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aada v
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AN NTaYanNL1RgIUlATIEsI 43 wild TagldasasnunimvenasediugunIndswiniesidn
WUTINTEUIUNTHRIUIAMNAINNITTANITTOLAUTENOUAIENITIARA T 191U( Team Building) 13
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Taseviamnuestaym (Root Cause Analysis) NM3IAVIWNUUZURANTT (Action Plan) n1saidiunis
(Implementing) kazUsziiiuna (Evaluating) B&IN1SWEIUN ﬂdmﬁaasmﬁmwm:ﬁmﬁ’umi%’@mi
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wazluduusddgiduiusiunisldsusmwermuinis dunsyuiunsidiusiy mnmsidiededle
AIC (Appreciation Influence Control) Fasfun1sanaunuuuuidiusau PrgduaTuliguianuly
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