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Abstract

Background : Monitoring patients who are deteriorating while waiting for examination is
an important aspect of nursing personnel in assessing the patient's condition and providing
medical treatment assistance in order to manage risk and create safety. Harm to patients/service
recipients while waiting for examination is the heart of outpatient services.

Objectives : To develop and evaluate the model of nursing service in emerging
surveillance during waiting for examination in the outpatient department Phayakkhaphumphisai
Hospital Mahasarakham Province

Method : Use an action research model based on the concepts of Kemmis & Mc Taggart
and develop nursing services in collaboration with the outpatient nursing team and related
multidisciplinary teams. According to the concept of development, namely the concept of service
quality (Service Quality) of Parasuraman, Zeithaml & Berry, 1990. Research period October 2021 -
September 2022. Research tools include interviews and group discussions on nursing service
provision in monitoring emergencies while waiting to be examined. RCA FORM risk report form,
patient information report form for deterioration Patient satisfaction assessment form Quantitative
data were analyzed using descriptive statistics such as numbers and percentages. Qualitative data
used content analysis.

Results : Model of nursing service in emerging surveillance during waiting for examination
in the outpatient department Phayakkhaphumphisai Hospital Mahasarakham Province consists of
1) arranging a service area with a history-taking point. Appropriate screening 2) Develop
competencies and skills of personnel in the form of buddies, teaching younger siblings in
emergency surveillance. 3) Clear classification of patients for continuous monitoring and
monitoring of symptoms. 4) Establish guidelines for prioritizing urgency in Take care of 5)
continuous supervision and monitoring Evaluation found that later development The percentage
of critical/emergency situations decreased. No patients died while waiting to be examined.
Patients and the nursing team were at a high level of satisfaction. No complaints were found.

Conclusions : Providing nursing services to monitor emergencies while waiting to be
examined. that developed from participation and leading The concept of service quality (Service
Quality) is used as a guideline for operations. Can create efficient services that respond quickly to

care Patients receive appropriate care as needed.

Keywords : Nursing Service, Emerge Surveillance, During waiting for Examination
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Tuszeziaan 30 undl | 1ud2) wAesin BT= 38°C | BT= 38 °C | BTz 39°C

3. FBS/DTX = 300- 399 mg% hiflonis
ﬂ_Lmuma'auLm LLE!E/H%E] Lﬁuw Lﬁumw{fau > T2 1.

. 3 nr .
(Uszdluainisuas 3. Pain score HAuiutmieundau pain

Aynndvmn 15 score 6-TAZHUU

i) 5. Pregnancy fidanoanmstasraanlaiactive bleed , a.in swgamssthni > 3 afa /130

vital sien Und 5. e > 3 Asa /19y Snmzdenydration

6. thenfhuih >10 Ay Tu Uaevins inilenade dygnadn | Unaauis finh

Unii } . 6. WinFasmumAsaIan / dusiasuniugiae

7. pEuld onudou > 5 A5 /U wilouwds dyanadwind | Suqann

8. fpuiuthalBuunauy Pain score 6-7 AYLULY

9. ftheiiinunfivamginss wrazhine
Al 1Temperature BT = 37.5-38.9 °C <5y | 5129 > 121
gtwlaignidu Ta 2Heart Rate  HR = 100-110 ASa/and BT. 2 BT = BT = 37.5 - 38.9 °C
FULTY Silszaunnei | 3. Blood pressure  Systolic 140/90 -159/99 mmHg 375°C | 375°C

Apanslasuns 0. Pain score 4-5 myuul 5 FBS 131-299 mg% - - HR = 100-110 A33/And]
Pauwine lusEezan euniag 2p5 i i

5 6_2’1|I,imumamﬂmaq 1-2 A4 Eﬁﬂlj.ll.la’lﬂﬁ‘ﬂ"lﬁuﬁ _ _ BP 140/90 -159,99
1 alak - fidauwanuasulusn 1 agnvzaalulzantEy

mmHg ,

[

Zam dthevialy 7

W

AsalauINn 1
Halas

- fthuannsAsil 1asIaeun 1MIIREINIH
- AR DN TENETTNIATTLATE
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3. Usgiliunaguuuun1sdnusnmsne1uiatunsinse T an1ieaniduunesensia wiungUieuen
lsameuandaugiiiidy Swiaumansay fevail
3.1 anuianelavesffuuimsdenuninnisneiuia lunsdausnisneuialunisiisgds
ANIERNAUTULTONTIV wNUNFUIUDN WUd1 MenaensiaugFuuInsiauianeladeamunin
Uimsneadiinturassensanduuarlun e elited e S 2

M19197 2 MIUSEUTBUANURNElIVDRSUUTNTHOAMAINNTNEIUE ABukasnaIFULUUNT
IUSNIINEIUIELlUNSENTEIINIERNALYE TEATIA

R NAUNAIUN RAIWUN 95%Cl

AMATWUINITNYIUNA = =

! X SD X SD  Lower Upper t P
1. é’mﬂ’nmﬁugﬂﬁiimaa 3.20 .40 4.80 .28 .63 1.04 8.42 .0001
UININE1UIa (Tangibles)
2. ﬁ?ﬂﬂ’)’mﬂ%‘%@aa 3.60 .40 4.86 24 .50 .95 6.80 .0001
(Reliability)
3. AUAITABUAUBIAD 3.20 37 4.85 .26 .54 .92 8.06 .0001
H3UUSNT (Responsiveness)
4. sumsuseiuamnm 3.12 34 486 24 59 88 93¢ 0001
(Assurance)
5. inuAnUIen i lanIegua 3.60 34 484 .20 60 .83 10.10  .0001

tolald (Empathy)

mwmmmmwu’%miwmma 16.72 1.65 24.21 1.06 2.92 4.64 9.60 .0001

3.2 suanUianelavesiiun sneuakasinanIvdnden siauinmsne uialunisisyds
AMEANAUYULTENTI wNunFUIsuan wud danuitanelasesyuuuinisiuynaiuuazningiy
aglusgAuNINgn AIn19199 3

A15199 3 AUNINBLIVBITIUNITNYNUNBLALNUETITITNABNITIAUSNISNYIUA bUN1THEN T2 IS
AMTANEUTUETONTI wHuNEUIeUen

319N1T X SD wlawa
ATUNITUTMTIANITYARINS 4.56 0.51 1niga
sumsdaaamdivinsluninihse s 4.64 0.55 1niga
AUNTTINTIUATF IR UR 4.58 0.57 wniign
ATUNTARIUYARINT 4.66 0.51 1niga
shumsatuayudue 4.5 053 | aniiga
574 4.59 053 | aniign
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aAUsena
MnnansITeazuliinnsdauinisneualunisihsyfanirgnidusuzsensia wunguae
wen wungUieuen lsaneruiandeagliiids ladnsimunduludiduegissiaies lngldiasniside

a

Fauuinns WWundndrdgylumsadanmsiidsinasimnusuiiosuls 9uda Siudadula wazasde
UftRT iy ilesimunanulifinunmuaziAanadwsnadesoe

2997 TRN AT unssdauinameuialumsihss fannganiduvngsonsna
Léué?qLwimsﬁ'rdizLﬁuﬂfgmﬁléfmﬂmf‘smswzﬁaafmﬂwaaﬁmazﬁauiul,fsﬁﬂﬁﬂizsqmL%aﬂﬁﬁﬁmﬂumju
yansTunneIua fuavisdngliuinmsfifendes emuumatladygm udmindusiiunms
aUKY AU UR dunm wazasvieunsuUATINAUAUEITY 5 deuaziTinfanssy In1sasuna
nssifiunseazdoiaueuusiionaunusiladgmidely lunsiamnnisdauinsmerualunisihse T
amrgnidurazsensnd Idjulunisiaudilawazatsnsiidiusanveseulussdnsasiasedu
UFtRnslunsufiRnnuuay Tnefifuditerinifduiibes Wuiivineliduug Gudussan
AnuTsilelunmsufiinmuuny Tunsaldslivssaidmunevsenutgmguassalumsdniuenu iugide
gviwihidugasvieudeyanduuazysranunnuiudielunisudly/JfuugedsmsufoR saufeianiy
AuruakauN1sUsulluesdely

sULuUNMsIAUIMIneuIatunsihseiannganduvnesensia wiungUisuen lsame1uia
nipugiiidy ffmurtu Uszneude 1) nsdaituivinslaeigndnuse 1 dansosfianyau 2) Waun
aussnuzuainuryaansuuutanfideutoslunisiihssfannizanidu 3) msduunussangiae
ffaauiioihseYadianmernisiideiies 4) Faviuuiujsanisdadiduaiiussiulunisgua
5) mstmARnauegsreios Ussifiunanuin mevdsmsimun Sesaznsiinngingd/aniduanas
LinugUredeTinvugsensia gUisuaziunisnetuiaianuienelasgluseduuin ldwugifnisel
fo¥ousvu aenndosiunsinuives Bu 1e¥iau(2566) AldAnwn MsfmuwuUATRnsUS IS
ngraiienaisTafihsontminssarinssensaaunungiasuen Tsmeuiathlay famiagassid
pufuneu Ao Neuan MIUGTR nerseaey Anvinawasnsaseudiielilsmeuiadszuums
#hgSiontmmanas vliUasUannsds Tnedusudnmdnnsos Ussdiuenisngnas feeziuu sosP
Lazn9isETiensgUiengnassEninesensia msimirdydnwaluazuuslsunisquatiiedoans
nsquagUagegsoidesfuiinguamlindiladne nanisdnduanuldvaelinisguainuiguae
fUsyAnsuaRTy nan153%e Wi wuaURTRnsuinsmsnsweiadiienisidnse e Uszneudae
1) 3fumlaeisa 2) msiamusioilies 3) maihsziaguanuannzvesdiisuaznanislduuims
mMaihsfatiseinsmgnas wud AledsvessteznansenssnInTiatiesatesiitoddiynsaia
(p<.0001) uazM ANl gunding (2565) AldAnwT MstmuIszULUIMIUNEUIaTIBUeN
lsang1u1anunint Jamingnssill wan1539e wudn 1) aarumisaldyminudn gliusnisiisedunis
UfuRremsimugndanseiie Mieansialsa uwagriealng wasseeenaw s nesiuegluseduliu
na19 (Mean =1.11, 95%Cl; 1.08, 1.15) dugsuusn1sainy fanelasdenisimurynfnansesduig ieg
n7I3l3A Uagieatng warsseenawnmsialaesinedluseauliunals (Mean=2.75, 95%Cl; 2.72, 2.77)
wWuf 2Han1sszUUinsugisusnyszneuse 5 1nsgiu daduinsgiu 1Benssuaunisuay
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UINTPIUTINANSAURUINWNTIUITNTVD R UNFTIBUBNLIATFIUN TN VA TR EENOU MTID T8
MTID TTULVEINTID NTALATUNITALAAVNINAUDIVRIETIEUATATOUATY NSITINEANSHTULINS Lag
wAarNnsgILkenoanduNInsEINgessIn 7 WINTEINLAE AMAINITHAILINUI HSUUTN1sTAINRe
woldre sruvuimMInunetvagUlsuen tneminegluseduin (Mean =4.26, 95%Cl; 4.23, 4.28)
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