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Abstract

This research is an action research. The objective is to develop a model for outpatient
care services. Coronavirus disease 2019 after transitioning to endemic disease Chiang Yuen
Hospital Maha Sarakham Province Study satisfaction and behavior of patients with coronavirus
disease 2019 receiving care After the transition to endemic disease and to study the situation
and problems in screening COVID-19 patients at ARI clinics after the transition to endemic
disease. in Chiang Yuen Hospital It is action research (Action Research) divided into 4 phases:
1) preparation phase 2) Planning and development 3) Putting the problem solving process
into practice 4) Evaluation phase By evaluating the results of the model development
The population and sample were divided into 2 groups: 1) a sample group of 30 people
planning to develop the model; 2) a group of COVID-19 patients, a sample size of 400 people.
The research tools included a medical record review form. Group discussion form, interview
form, in-depth form, Covid-19 patient triage record form, observation form, questionnaire
Satisfaction of COVID-19 service recipients and COVID-19 service recipients' behavior
questionnaire, data analysis using descriptive statistics and content analysis. The research
results were found from analyzing the problem situation by collecting data from medical
records of COVID-19 patients. After the transition to endemic disease during the period 1 July
2022 - 30 April 2023 in Chiang Yuen District, Maha Sarakham Province, it was found that 1,808
COVID-19 patients died, 2 people died, with the area with the greatest outbreak being Chiang
Yuen Subdistrict, 465 people, 25.7 percent, followed by Ku Thong Subdistrict, 232 people,
12.8 percent. The most sick age range is 30-59 years, 797 people, 40.08 percent, followed by
those aged 60 years and over, 466 people, 100. 25.77 each found a problem in screening,
namely the number of patients receiving services at ARI Clinic has increased, with most of
them being in groups. and the location is not enough Number of officers There are not enough
places to provide screening. Not consistent with the situation and lack of readiness of the
place, equipment, and tools. Has developed a service model for outpatient care Coronavirus
disease 2019 after transitioning to endemic disease Satisfaction level of COVID-19 patients
Continuing the services of Chiang Yuen Hospital In the period after the transition to endemic
disease Overall, the sample group had a high level of satisfaction. The average is 4.48. Level
of conduct. COVID-19 service recipients transition period to endemic disease Chiang Yuen

Hospital The overall picture is at a high level. The average is 4.17.
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m3fnLde §n31n1e uu Dashboard Tsminumatse derfies uay Update nnu wazn1IAUTeYA
Toiud elduslovdandeyaduiiluiiy

2.25 fusulszanauaznineIns lnenisuimssudidunuiioveisanuil lunisgua
fheuendruanedinuimeily uagldsendldsuuuy suuuunsuimaguadiheuen Tsafaide
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hi¥alalsun 2019 wdsmadsuriudulsassaiu neldnsussyudeans wasvilsdotuadluds
mihsnuiAsites ihgnsufoaduszerinat 1 1feu uaglddnuszandsufianng ionuniu
Usgillunanisaniueanu
2.3 Jufunmma (observation) AU IR gULu taidunsusediung uavhu

foyavadlasins S91oazdondel

2.3.1 NansdunwailuUIEan WleUsziliunam s sULUUNMIULIUANTUNSQUA
ftheuon Tsafndeladalalsn 2019 ndmswBeuihudulsaUsssiiu lumsdansedein-19 gl
Funwaldrulugliaudaiivinnisiaunluassdvlddssuunisdanses n1snsrasnundia
UsrAvBnm SuuamajiRndaau Snisamnsodnanuiisostugitnelaie-19 Tudamdansias
rnudulsndszdndiu Iegadioane Tudu

2.3.2 mafaunamsnl madansesdinnsadlain-19 fiyn ARl Addn Stumeut iR fil
(1) Wiffthednsileseiaaneanesed udmdutnsmuinugainaes (2diseuinugaisinaosiiy
s8E NeUATLTURERLINIS (3) Sadlelsidnationgnsgnitfigndnaiie (4) 9aindyaadn (5) &
fleseivaneanesed waziduluusennisinu (6) mnunmddaenaisdvon UFTRmABMImTeN
fuinumigaenisduen) (7) ndsanieneisdlen tisegaiinaosiiuszes (8) fnsiusendiau
warsenulidntihfingu (9) sonan1snsaaddadearnuwnd Fanduneuveanisdnnsosiae
adiosUsznavlieg fuunnd weruna way Livhiiduguaimliuinig wagiinislduunu iRy
nsAnnses auanUlelsa 1an-19 sauee

2.4 duagiiouna (reflection) wielinsudledgmillAntuussquadisa Fsannisnen
uniSeusiufufiuavitn uaziaietis wui1 matuiedeusuuuumssUuumsuinsguagiasuen
Tsafnidohdalalsun 2019 wdmsudswhudulsaussaiiu Mliussaradise wavaninnuen
fatenmnminvesinelnens feapianisimuszuuguninldesnaddudususss Sniavae
fanufidlanazinisugummlaeesgndes
3. szAuanuianelavesiieladn-19 denshiusnisvedsmeuiadedu Tugmdaainis

Waswhudulsadszsiu Suansdnudel

3.1 szauauianelavesUieladn-19 senistiusnisvedsaneruiadiosdu Tuyevds
msasuiudulsauszddiu amsammnsueglussduunn aedemindu 4.48 daudeavy
119951u 0.29

3.2 frunisliuinsveadmiii/yaainsiliuinis ansauanufienelagiunis
Tiusnsveudmii/yaainsfilviuinng anufiswelaseduann Aedewiiiu 4.45 daudesuu
P55 0.36 leRnsanseiuaaiianelanedonuin duilvgiiszduauiiewslase Wwihli
Auugih videmeutednauliluednsd egluseduunn Anadewiniu 4.83 daudeauuunsgu
0.57 sesaande seRunNfianelasie Wmthillduugihduewsiegluseduun ndewindu
4.80 drudosuuannsgiu 0.62 seauaufianelaserdmthiiliuinnsmeniwaznin 53037 og
Tusgduann Aadewiiiy 4.50 drudeauunnnsgiu 0.56 sefumufianslaserdr nihiiguateile
Td nszdetedu Wulalviuinig egluseiuunn anadewindu 4.40 dudouuuannsgiu 0.68 sy
anvheszAuaufiaeladerimihilsiuinsimeniugain 1Wuiing egluszduuiunans Aede
Winfu 3.67 daudeauunnnsgiu 0.69 muady
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3.3 funszuauns sumeunsliiinig nmsweafiaveladiunszuaums suseuns
Tuins mnuitanelaseduunn anadewinfu 4.54 daudsauuuinggiu 0.36 Wefiansansesu
Anufanelasnedenuin duluadisvauanuiianelane nsliusnsiduluaiudiduneu - was
ogaanenineglusziuinn Auadsiiniu 4.89 drudsauusnnsgiu 0.46 sesaunie sefumy
flanelasie nislvideya / oaziBeadauuazidiladng Aedewiity 4.47 dudsavusnasgiu
0.59 Suaavingseduaufianslasonislivimadussuunsidunoufionmnzan ogluseduann
ALaABITU 4.26 drudsauuinnsgiu 0.55 mudifu famad 2

M13197 2 seauanuiienalavesiUleladn-19 den1sliusnisvedsmeuialisadu Tuyimanis
Wasunmululsausgdniu

sEAUANNINDTlY
fu/Anany X SD wlaka
1.8unsliuinmsvaadmthil/yaannsiliusnng
1.1 dmihiliuimssenruan Wuding 3.67 0.69 Urunang
1.2 Wwhiliuinisenemnuazain 538 4.50 0.56 11N
1.3 mihiiquatenlald nezfetesu iulaliing 4.40 0.68 1N
1.4 dwhiilieuuzi wieneudednonulsdueted 4.83 0.57 11N
1.5 @mhdilduusihdue s 4.80 0.62 110
awswdumsliuinisvaadwihil/yaansitliuing 445 0-36 n
2. $runszuruns Juneunsivuinng
2.1 msliusnmsussuuiesidunouiinyay 4.26 0.55 11N
2.2 mslideya / Meavideadaauazidiladng 4.47 0.59 gy
2.3 fimslvusmsidulumuddunen - nds sgraalania 4.89 0.46 10
ATNSIUETUNTZUIUNS TunaunsIiusnng 4.54 0.36 an
AMNSIUAMUNIND TR 4.48 0.29 ETh)

6. seaumMsUURIves fuuinisiain-19 Yraudeuriuglsnuszaniu lsmeuiadesdy
amsegluszauann Anadewiniu 4.17 dudssuuiinggiu 0.32 Weiansanseaunsuduman
evanud dlngliszaunmsufuimlunisatuninineundennasulieldauiensessnaintiu

[ % ! a [ ! N A IS L4 a va o
agluszAvann ALadewiniue.92 dulonuuinggiu 0.38 sedasnfde Uszdunisufuddalu ns
WuszuginangUlisinlenieyiilennisedetey 1 was egluseduunn Anadewiniu 4.67 diu

- v a v a va o (% a ¢ A !
Jesuunnsgiu 0.47 seauilsgaunisugonsilunissudseniuemnsiiiussled nugsaning
meANTeaU aglusyiunn Auadewiniu 4.61 dulsnuuninigiu 0.56 seauilseaun1sugusn
Tu safleliaiianesigay vseueanesadinasgeies 20 Uil egluszduunn Alademiiu 4.46
drudenvunnggiu 0.71  seauliszaunsufusilunislesiuiie (COVID-19) MRuazi1eiian
dwsuyananily femsldntininewndy eglussAuunn Anadewiniu 4.26 drudssuuninsgiu
0.44 sgauilszaunsuudmlu wellenisifeatumadunigla Ialdninineude eglusdu
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1N Anadeiniy 4.19 dudssuunasgiu 1.15 seiudssiunsufoasmlunmaiussesving 1-2
w3 edesdinnaneiuyarady egluszdutiunans Aadewindu 3.96 daudeauuinnsgu
1.22 sefuiiszfunsufiaslummanideadludsaauidaungnmaumdoussa egluszdiuliu
N Anadswiniu 3.77 daudsauuninisiu 1.56 seauflszdunisufUasilunislddounans
Usgdiadlefessuusemuemssiniugdu eglussduiiunats anadewindu 3.56 daudeauu
1AsgIU 1.45 drduanTneseiuilsssunsufsadlunsesnidsmediulsesindaslitennd 30
uit eglussduuiunans AeAewiidy 3.31 dudoauuannsgiu 1.24 sy faesnad 3

a Y} Avawv Yo  a a | d' 1 ! o a a A
M1919N 3 33@‘Uﬂ'ﬁﬂa‘Ummj E;ljﬁ‘UUﬁﬂ']iIﬂ'J@l-lg %QQLﬂaﬂuNWUQIﬁﬂﬂigﬂ']ﬂu Ii\‘i‘WEJ']‘U']aLSUENEJu

5EAUNTUHURAD
f1/A101u X SD ulanu
1. nstlasiiuie (COVID-19) Anaziengadmsuynnamily fie 4.26 0.44 tly
nstanininewndy
) , 4.67 0.47 1N
2. M3 uszegvinangUlgineviegilenisetates 1 1uns
3. Myaumthnneuntisnnasudeliauieviessnaintiu 492 0.38 Hn
4. dlelviasiianemeay viseusanegedlanegieiey 20 Ui 446 071 Hn
A= 4 - v " o 4.19 1.15 an
5. Wellemsnerfiumasiumely Waiuldndnineunde
6. Mavanidssdlganundaungnnauvsenedn 317 1.56 Uhunans
7. M3sulsemueimsnduselonl NUgsgnluag seanuiou 461 056 Hm
8. nseaniamelulszdinssazlitoandn 30 wiil 331 1.24 Uhunang
vy N Lo wal . 1.4 1UNAN
9. M3l¥tounarsusediiledassulsemuemssauiugau 356 > Uuna
10. M3 IUsTEEYN 1-2 Wng Wedewdimsyaneiuyanady 396 122 Uhunang
39U 4.17 0.32 un

2AUIEHA

LanunsaduazanindymzduuunisuinisauagUiuen Tsndndelsalalsut 2019 s
maasuiudulsausesiau lulsmeruiadedu nudgm fe U‘%mmﬁﬂwﬁm%’w%miﬁ AR
patin dadugeilliuimaguartasuen Tsnfndolasalalsun 2019 wiamswdewimudulsausss
Ay ﬁi”lmuﬁﬂaaLﬁmmm‘ﬁyuimﬁauimg%amLf]uﬂfcjmLLagwuﬂﬁymL‘ﬁmﬁ’w‘%mwﬁﬂ’;ﬂﬁmﬁw%miﬁ
AR pATN Snviasuaudmiing dlvnnsdansesiiliifiome lddenadesiuaanunisaluazainay
wieuvosanuil gunsal indesflefiliifioane aenndostunisinwivesdsms iduna Adnw1 g
WagUuUuNNIARNTesgARsNTURUIe COVID-19 vaslsanenuiadmin ilednnismiuguusves
Tsanmelufminumansaunaziadetie inudi ﬁﬁmu;}'ﬂ’mﬁﬁmuﬁumﬁu wifisuadnehd
Annsadliiiieane wazvinwaauaUnsal (3513 Waana, 2566)
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2. mawausUsUUNsUIMIguadtasuen Tsaindelifalalsun 2019 wdansidsuriy
Hulsauszdiu Idsuuuunisuinsguaditasuen Tsafndeladalelsu 2019 wdsnisdsusiu
Hulsauszdniu Tsmeunadesdu aonadesiunsdnwvivesgsnind wawe (2563) Anwizeanis
UImsdamsmelinnsnmsdanseadieuileaniunisallsalifa COVID-19 voslsmenuratyusiil
wuinsuimsdanisdnarifutlafefiafuayulinasnsfansoslsrauanudnsa feudfeed
fumeunsdnnseshulsimeuiaifistuuddinsenulunsiinsensufoRinuvenme msuszdy
pimauardaihgludununlfesnegniesnniu nisdumlsamafumelafisiusnntu yaainsd
arudrnaidladnunisdanses COVID-19 uazUszenaunsemiinlunisguagunin uindu

3. szauauitanalavestielain-19 senislvusnisvedlsimeruiadestu Tugianaenis
Wagurinudulsaszdndu ammsiunguinedieiiszduanuiianslooglusefuann Aedewinfiu
4.48 fefinnsansziuanufisnelasedonuin diulnad fsefuaufisnelase nsliuinig
Fulumuddunen - nds egraaneninegluseiuann Aedswiiiy 4.89 sefuaudianelase
Enthitlimuuzih viemeudednanuldiduedied egluszdumn Aedewindu 4.83  sudidy
aonndosiun1sAnuIvesnl Ay ugaus (2565)AnwseensimuissuuUInnsfiasesiunisgua
feRndiolaalalsnt 2019 (COVID-19) TSMEIUNAGUINYWIIAY NILMTNAISITUEY WUNISANG
wuhsedueufianelasionisuimaguagiaelsafiodie COVID-19 vaslsimenuIaywsfu naems
A151908Y HAMTIATIZINUI AMmTauanuewelaeglusedu wndign Aedeindu 4.73 o
fsanefunui ynauiinnuiewelaszduaniian lnewuindiuwa nssnuisyduaudi
weolaundign sesaanliun Funszuaunsliuinissnw fununiwnsliuing vesyaains uas
uaauTLazASIeANAZAIN AUEITU

4. sefumsUFURT §Fuuinislain-19 Pravdsuruglsaszdiu Tsmeuiadesdu
amsmeglusziuin Anadewindu 4.17 WeRiansanssiumsuFoasm sedenuin dnilvgiisesu
msUftRslumsauminnewdeynedudeliaueviosenaintu eglussduinn Avadeuiy
4.92 s03a1Ae Hszdunmsufoadly madussssieangtasfndeniediidoinisedielios 1
wns aglusziuunn Aadewiiiu 4.67 mudidy aenndestunising YeagInTa ga LY ez
ANIZ(2566) AnwiToenssusinasuagnginssunistesiulsalain 19 ndsnsidsuniudulse
Useiniu vesdszrwuluminuasiun nuimginssunistesdulsalain-19 udsnisudsusiu
Waswihudulsauszdulaesiuegluszdud (56.36%)

Jalauaug
IS =3 a a (% a dll (% L a ‘:QIJ 1% v
AsiinsAnwsEavinanisdaszuuuinsiiesessu guhelsaindelifalalsun 2019 wds
maasunululsausednu anunsathdeyauviusuasimunbiAnussansanaunndeay
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