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ABSTRACT

This research is a combined method. Objectives 1) to study the service model of Thai
traditional medical cannabis clinic in the service unit of the Department of Thai Traditional and
Alternative Medicine Ministry of Health. This is a qualitative research through interviews and
focus group discussions to collect triangular data and analyze content obtained from a study
group of 12 people. The results showed that an effective Thai traditional medical cannabis clinic
service model must be four main components: service processes/procedures, staff and
personnel, facilities and confidence in service. 2) To study the level of satisfaction and quality
of life of service recipients. This is a quantitative research satisfaction questionnaire and quality
of life assessment questionnaire were used to collect data from 300 service recipients. The data
were analyzed by SPSS program consisting of frequency, percentage, mean, standard deviation
and statistics of T-test and One-way ANOVA. The results showed that four components of service
model had the greatest effect on the satisfaction of the service recipients. And quality of life
scores of service recipients in all 4 components, physical, mental, social relationship and
environmental moderate. When comparing service recipients before and after receiving the
service, it was found that the overall quality of life, physical, mental and environmental aspects
were significantly different at the .05 level. Have overall quality of life, physically, mentally and

environmentally higher than before receiving the service.

Keywords: cannabis clinic, Department of Thai Traditional and Alternative Medicine,

quality of life, service satisfaction
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