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Abstract

This research is a cross-section survey. The aim was to study the factors that relate

to the work performance of the Ministry of Public Health employees. The keeping samples
from the employees were working in the central Department of Medical Sciences. The
research used a passed content validity test questionnaire. It has an I0C between 0.67 to
1.0 and the reliability of the instrument was 0.97 both from 207 people. Data Assessment
using frequency, percentage, mean, standard deviation, Chi-square analysis, and Pearson’s
correlation coefficient. The result showed the overall work performance was good at 60.9
percent, and poor at 39.1 percent. The factors related to the work performance of the
employees which has statistical significance p-value < 0.05 were motivation for work,
perceived organizational support, and gender.

The study recommended the Department of Medical Sciences promote the
employees to build work motivation and perceived support from the organization to
improve the work performance of the employees and result in the organization achieving

success.

Keywords: Performance of Ministry of Public Health Officers, Motivation for work, Perceive

Organizational Support
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