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Abstract

This descriptive research aimed to study 1) the satisfaction level of outpatients of
Lomkao Crown Prince Hospital, Lomkao District, Phetchabun Province, and 2) the factors
related to the satisfaction of outpatients of Lomkao Crown Prince Hospital, Lomkao District,
Phetchabun Province. The sample consisted of 311 participants, including both residents
within and outside the service area, who had previously utilized outpatient services. The
research instrument was a questionnaire consisting of personal factors, service quality
factors, and satisfaction of outpatients. The reliability of the whole questionnaire was 0.98.
Data were analyzed using frequency distribution, percentage, mean, standard deviation, and
correlation using Pearson's product moment correlation coefficient, with a statistical
significance level of 0.05. The study results found that the overall service quality factor was
significantly related to the satisfaction level of outpatient service recipients at a statistical level
of 0.01 (r = 0.871). When considering each aspect, it was found that the tangibility of the service
was significantly related to the satisfaction level of outpatient service recipients at a statistical
level of 0.01 (r = 0.667). The responsiveness of service needs was significantly related to the
satisfaction level of outpatient service recipients at a statistical level of 0.01 (r = 0.828). The
reliability of service provision was significantly related to the satisfaction level of outpatient
service recipients at a statistical level of 0.01 (r = 0.801). The confidence building for service
users was significantly related to the satisfaction level of outpatient service recipients at a
statistical level of 0.01 (r = 0.788). The compassion aspect was significantly related to the

satisfaction level of outpatient service recipients at a statistical level of 0.01 (r = 0.862).
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[ & v

fanuduiusiuatnuianelavesfSuuinisgulsuennisuinedluseduasun (r = 0.862)

o w

p89lydAUN9ARRNSEAU 0.01 (A15199 2)

o

M13197 2 AdudsAnSanduiusvengumegassninladeaunmnisivusnisiuauiianela

YosuUINsHUeuen (n = 311)

=< Yo a Y
anuiswelavasduuinisdiaeuen

Jade " v s
r p-value STAUANTUNUS
sunulugusssuveansuing 0.667* < 0.001 a

ATUNIINBUAUDIAIIUABINITNITUTNNG 0.828* < 0.001 gan
sumnanidefiolunsliuinng 0.801** < 0.001 GAGT
shumsasannasiilaliungunlduing 0.788** < 0.001 GAGT
suauiveniiula 0.862%* < 0.001 gann
33U 0.871** < 0.001 gaun

T
o @

**syautisdIAyeanAszau 0.05

anTuarasUNani1sIY (Discussion and Conclusion)
HansAnwnudt Yadeamninnistivinsiianuduiusiuszauauianelavessuusnig

AU28URNLSINGIUIAALAINTTYNTIINATAT Bnevauin Jamdnmesysal nmsaudauduius

'
aaa U

msuaneglusedugeunn (r = 0.871) egeflfddynisadffisedu 0.01 Fevaddn efiarsan
saufuuds dafeamnmnisliuiniede 5 d1u d8vinagunniussduanufovelavesdunsy
uinsgtaeuen daduluamauniigiu euieldin aunmansliuinsiunumddgylunisain
AufianelavestFuuinig mumdeuvesdssnuisanuazain wmd yaains gunsaliaiesile
fuastonienldanu anutndedie amnugndes 130152 Armianuasnsavesliuinig Ay
Wl wiule wazielaldianizyana vilvidndndauen warldsunisquassrei Jadamase
arwdAndsuinvesilivinig ialussssdunarszeren WeRsansed i 5 fu nu

[y [y =

AuAnudugUsssueinsuinig danuduiusivszauauianelavessuuinisgiae

'
aaa %

wan MauINagluseiugs (r = 0.667) ageliludAyneadidnssiu 0.01 apnrReIfuNISANYIVEY
Nilapat (2018) Fald@nwannmnsiduinsuazanuianslaifiauduiusfunisnduanlduins
svosisuuinislamenuialasvdn nud aunmnisliuimsiuamdugsssuvainisuinig
fanuduiusfunisnduunlivinisdivesiiuuinis ednsiidedidymisaidad 0.01 nd1ade
nslusnstiulumuszuuiituneu anndinfwnuesithedydnvaluonmeiidnau vlvie
somainfauvasuing danrufimelavilindualduinise

v v §w

ATUNITADUAUBIANABINIINITUTNNT AanuduiusiusziuauiitnelavesiSuusnis

[y

AUNgueNNIUINeYlUTEAUZINN (r = 0.828) agrelldeddynisaiinfisedu 0.01 donadaiu
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a1 |

n13AN®¥1Y09 Sarapaiwanit (2025) #eladnwdadendwmadeniuiianelalunisldusnisguain

a aa v [

Imiguinsugugiluaziaiednenulguinisugugil (PCU/NPCU) TudmindseaiuAsdus wuin

Y

ATUNTIABUAUBWINTINTHANIBDN NSoUFUNUSHRRTUUTNNT danaranuiianalavesglduinig

Y

gua g uin1sugugiuarinsetngniieuin1suguni (PCU/NPCU) egrafideddgynieadia
#10.01 nanafe Wt Rgliuing TAnuduffeusu wugl duneun1siuuinisegistnau 1wl
Tiu3ns Sanuduuduuala yaardeanuann uwarlduanansersaiss msliuinisnans,

auauetelunsiiuing danuduiusiuseauanuisnelavesuusnisgUisuen
nauInegluseiugenn (r = 0.801) sghadideddgynisaiianszau 0.01 denndesiun1sAnyIves
Phongmaheung (2020) Anw1dadefdanasioninuieanalavesgSuusnisniselsaneuia

ANBLELIUTIA WU AuANdugediolinnedald dwadeadnuiianelavediuusnisniise

'
aaa

lssngrunamglauinsid eg1eiidedAgynieadan 0.01 nanAe Wmthglnuinisliawugi
UsmsiiassnnudetieWinugsuusnis ililasuusnisimennusiag

aunsaseanudulaliungunlduinig danuduiusiuseiuanuiianelavesiSuusnis

'
o aaa

AUYguaN NaUINBglusEAugIn (r = 0.788) ageiliudAynsatiasiu 0.01 donndeiu

o

N15ANwY1v89 Chuenaka (2017) AnwiAanInn1suInIsninaseauianelavesFuusnisluuaun

AUEUeNYRIlTINYUIANTEINGINA1 WU sumsasiaudulaliuiganlduinig dewadeniny
fanalavessuuinistunsungUisuenvadlsaingutanszangingt egaildedAgynieatan 0.01
nanfe WeaunmnIsUSNIsmuMsasanutulaliwaginldusnaiudy agvilviauianela

YouUIMILTLlusEAUEIIY

L2 =

aruauiueniula danuduiusiuszduanuianelavesgSuuinisgUieuen

I =

nauInegluseiugenn (r = 0.862) egeildeddgynisaianszau 0.01 donndesiun1sAnyIves

Phongmaheung (2020) fAinwladeidinasianiuiisnalazedsuusnisnidelsanguianigiaun

3R WU duanwiiueniiule deadeaiiuianelavesiuuinisifiselsmeuianieiaun

'
aaa

u3eA ag1adldedAyneatan 0.01 na1dfe unnduazyaainsyedlsmeiuia iaudidyiu

ASuuInisaeauetald dnnssuilsdoausnwugaingdsuuinis awnsadrluusudge vinlvd

YszaNSnInuINgITuY

Jaiauauuzlun15399 (Suggestions)
v o a o v
daduauuzlunisuinanisideluldy

1. dumulugusssueenisuins asdnassniasesdlegunsainianisunndaviuate

waznsauldauiy
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2. frumsmeuaueIATIABIN1N1TUIMS ArslinsUSuUTInsEUIUMITuReuL3NIS (iean
srprnansonasiiaual nsvuIunsTuEnsiiuseAvsam lusowuiuly dealvinnufiomelaves
fsuuinsindu

3. fuaranidedelunsliuinms nthiimslimuuziiisfumsufoaeu/duneuns
usmvisenssnulndiladne gndeuazdaiau

a. frumsademnusidlaliudguilduing Wwmihiiasnsaneudanifetuuinsidedn
gndios uansanusilavaurliuing

5. fumnandiueniiiula anstinsiineusuyaains wissinugnisdeansnstiuinsiiduing
wAnssuMsliuinig Wlemsguadihoegraaneniainiieniu

Forsuauurlunsiideasedely

1. mstimsfnwanuduiudiomaToudisunguinesdu wu fihelu nguiitheiams
v ffgenny vidertheiies sy

2. sAnwisulsiadeduduniodnuitadeianiznis wu vsunmetmusssy A
AanTsraszuuUIMIguam visenisldmalulaglunisliuinns wu weundinduliamung

3. msimFITeAnmunanTiamANEfimels Weuszliuauamasuinnsdelilesedng

[d Y ¥ o U a v a a
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