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Abstract

Appropriate and timely access to antenatal care benefits is important for maternal
care, especially for pregnant women insured under the Social Security Scheme who use
information from both health services and the Social Security Fund. This quasi-experimental
one-group pretest-posttest study aimed to compare perceived access to benefit services,
knowledge and understanding of benefits, and perceived benefit use among insured pregnant
women receiving antenatal care at Trang Hospital before and after the program. The study
included 50 participants insured under Sections 33 and 39, selected from 100 service users by
systematic sampling. The program included two one-hour learning activities: information on
health promotion, disease prevention, and Social Security Fund benefits, followed by
discussion on how to use the benefits appropriately. Data were collected using a two-part
questionnaire covering general information and the three study outcomes. Content validity
was reviewed by three experts, with I0C values ranging from 0.67 to 1.00, and the overall
reliability coefficient was 0.83. Data were analyzed using frequency, percentage, mean,
standard deviation, and paired t-tests. Most participants were aged 25-34 years (62.0%),
worked in private organizations (48.0%), and were insured under Section 33 (92.0%). After
the program, the mean score for perceived access to benefit services increased from 2.82
(S.D.= 0.39) to 298 (S.D. = 0.14) (p = .004), and the mean score for knowledge and
understanding of benefits increased from 5.32 (S.D. = 2.14) to 9.02 (S.D. = 1.06) (p < .001). The
mean score for perceived benefit use increased from 2.70 (S.D. = 0.54) to 2.82 (S.D. = 0.48),
but the difference was not statistically significant (p = .293). The findings showed that
participants had better perceived access to benefit services and better knowledge and
understanding of benefits after the program, while perceived benefit use did not change
significantly. The program should therefore include continued follow-up and support to help

participants apply their knowledge in real-life situations.
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