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Abstract: The accessibility of diabetic patients to the proactive health sevice at Tambol Health Promting
Hospital
Narinthip Ritthiti, M.D.*
* Phonephisai Hospital, Phonephisai, Nongkhai 43120
Nakhon Racth Med Bull 2017; 39: 75-84.

The purposes of this mixed method research were to study: 1) the accessibility to the proactive health
service of diabetic patients at Tambon Health Promoting Hospital and its obstacles 2) the analysis and comparison
of the health outcomes of diabetic patients attending the service of Tambon Health Promoting Hospital.
This study consisted of two phases; Phase 1: the cross-sectional descriptive study was aimed to describe the
accessibility to the proactive health service of diabetic patients at Tambon Health Promoting Hospital, and
its obstacles. The samples were seventy diabetic patients who received the treatment regularly at Tambon
Nanung Health Promoting Hospital, Phonphisai District, Nongkhai Province. The data were collected using a
questionnaire and a Semi-structured Interview Protocol, analyzed using the computer program and presented
as the frequency, percentage, mean and standard deviation. Phase 2: the retrospective descriptive study was
aimed to analyse and compare the health outcomes. The samples were two hundred and eighty diabetic patients
and the data were collected from the book identity for diabetic patients, the laboratory tests and database in
Health Center Information System (JHCIS), expressed as the frequency, percentage, mean, standard deviation
and compared using the pair t-test and Chi-Square.

Results: 1) In general the accessibility to proactive health service of diabetic patients in Tambon
Health Promoting Hospital was rated good. Considering each dimension, the accessibility and convenience and
amenities of the service were rated excellent. The acceptability and the sufficiency of service were rated good.
2) Analysis and comparison of the health outcomes of diabetic patients, the averaged FBS, HbA1C, LDL, total
cholesterol, triglyceride, retinal examination and the perusal foot at the 12" and 24" months were significantly
different at the p 0.05 level. To compare the numbers of patients who had the changes in health outcomes, those
who had FBS, retinopathy and perusal foot with significant change were significantly different at the p = 0.05
level. But those with change of HbA1C, LDL, total cholesterol and triglyceride were not different.

The results of this study could be utilized to improve the quality of primary care to suit the lifestyle of
patients in the community.

Key word: Health outcomes, Accessibility to proactive health service, Tambon Health Promoting Hospital
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HRANEMIUGUMN Yoy N Mean S.D T Sig

Fasting Blood Sugar (FBS) mauﬁ 12 280 2.24 0.63 2.00 0.04
mauﬁ 24 280 2.17 0.50

Hemoglobin A1C (HbA1C) oUN 12 168 1.54 0.49 4.04 0.00
oUN 24 168 1.45 0.49

Low-density lipoprotein (LDL) mouUN 12 280 1.48 0.50 4.37 0.00
1AOUN 24 280 1.42 0.49

Total Cholesterol (TC) mauﬁ 12 280 1.59 0.68 6.00 0.00
mauﬁ 24 280 1.48 0.62

Triglyceride (TG) oUN 12 280 1.40 0.49 3.83 0.00
oUN 24 280 1.35 0.47

MIng0dszamen Poun 12 280 1.23 0.51 3.37 0.01
foudi 24 280 1.19 0.48

AMIATIVANINN doud 12 280 1.24 0.53 5.23 0.00
foudi 24 280 1.15 0.49
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HRANEMUGUMN dovdi 12 Aovdi 24 Sig
I Souaz NI Jo8@
JTA Fasting Blood Sugar (FBS)
<70 31 11.1 19 6.8 10.88 0.004
70-130 151 53.9 194 69.3
>130 98 35 67 23.9
3201 Hemoglobin A1C (HbA1C)
<7% 72 42.9 90 53.6 2.67 0.10
>T7% 96 57.1 78 46.4
3291 Low-density lipoprotein (LDL)
<100 mg/dl 145 51.8 163 58.2 2.33 0.12
>100 mg/dl 135 48.2 117 41.8
LA Triglyceride (TG)
<200 mg/dl 167 59.6 181 64.6 1.48 0.22
>200 mg/dl 113 40.4 99 354
5261 Total Cholesterol (TC)
<200 mg/dl 146 52.1 166 59.3 4.37 0.11
201-250 mg/dl 102 36.4 94 33.6
>250 mg/dl 32 11.4 20 7.1
ﬂ?i@]i?ﬂﬁ]ﬂﬂﬁgﬁ']ﬂ@]']
No DR 215 76.8 239 85.4 7.54 0.05
mild NPDR 54 19.3 31 11.1
moderate NPDR 10 3.5 &9 32
severe NPDR/Pre proliferative 10 0.3 10 0.4
No DR 215 76.8 239 85.4
ﬂWiﬁi?ﬂﬁﬂWWLﬁH
low risk 207 73.9 234 83.6 7.99 0.04
moderate risk 63 22.5 39 13.9
high risk 8 2.9 5 1.8
very high risk 2 0.7 2 0.7

EiJ<5 =0 cell, df =2, Pearson chi-square (p<.05)
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