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Participatory management that affects the efficiency of primary health services among

public health personnel in Satun Province

Thanakorn Sa-nga Ban Khok' Nisarat Sakchainan’ Phatthamanas Chotmaneewathana”

Abstract

The objectives of this research are 1) to study the efficiency of primary health care system services
by public health personnel. 2) to study the participatory management of primary health care systems by
public health personnel. 3) to study the relationship between factors in Participatory management and the
efficiency of primary health system services among public health personnel. The sample group was
personnel working in primary health system agencies. The sample group consisted of personnel working in
primary health system agencies. A total of 204 people were obtained through systematic random sampling.
The quality of the tool was checked by 5 experts. The index of consistency (IOC) was equal to 0.98 and the
confidence value (Reliability) was equal to 0.95. Statistics used for data analysis were frequency
distribution, percentage, mean and standard deviation, and statistics use stepwise multiple regression
statistics.

The majority of the sample were female. Accounting for 51.96 percent, they were between 20-30
years old, accounting for 42.60 percent. Most of their education levels were bachelor's degrees. Accounting
for 89.20%, the service efficiency of primary level personnel The overall average score for all aspects was
at a high level (Mean=3.43, S.D=0.82). Participatory management of personnel. The average score in all
areas was at a high level (Mean=3.50, S.D=1.08) and participation factors in decision making Participation
in benefits Participation in evaluation It has an effect on the efficiency of primary health care system services
by public health personnel at 43.10 percent (B =23.749, p<=0.001).

Management's suggestion should be to encourage personnel to participate in decision making.
Participate in the benefits Greater participation in evaluation will result in the efficiency of public health

personnel in providing primary health care services. It's also more efficient.

Keyword: Participatory Management, Primary Health Services, Public Health Personnel

' Sa Khon Health promotion Hospital, Sa tun Province
: Ranong Provincial Public Health Office
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