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Abstract

This study aimed to examine service quality, social support, and work motivation among personnel
in primary health care facilities, as well as to analyze factors influencing social support and work motivation
in relation to service quality. A survey research design was employed. The study population consisted of
169 health personnel working in all primary health care facilities in Mueang District. The sample was
obtained using simple random sampling through a lottery method. Data were collected between January and
September 2025. The research instrument was a structured questionnaire, which demonstrated high
reliability with a coefficient of 0.98. Data were analyzed using frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The results indicated that the overall level of service quality among personnel in primary health
care facilities was high. Social support and work motivation were also found to be at high levels.
Furthermore, social support and work motivation in terms of job characteristics, career advancement, and
affection and attachment significantly influenced service quality among primary health care personnel.
These factors jointly explained 57.00% of the variance in service quality, with statistical significance at the

0.01 level.

Keyword: Service quality, Primary Health Care facilities, Personnel, Work motivation, social support
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