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Abstract

The objectives of this study were to determine health personnel’s expectations regarding the
transfer of responsibilities to the Provincial Administrative Organization, motivation and supporting factors
for personnel, and the relationship between motivation, supporting factors, and the expectations of public
health personnel in transferring responsibilities to the Provincial Administrative Organization.
The conceptual framework was applied to motivation theories of Herzberg. Data were collected from a
population of 169 public health personnel affiliated with subdistrict health promoting hospitals in Mueang
Sa Kaeo District, Sa Kaco Province, Thailand. The research instrument was a questionnaire. The consistency
index of the instrument was 0.88, and the reliability of the entire instrument was 0.99. The statistics used
for data analysis were number, percentage, mean, standard deviation, and Pearson's correlation coefficients.

The study results revealed that the overall expectation has an average value at a high level,
the motivational and supporting factors of personnel were at a high level, and motivation and sustaining
factors have a positive relationship with the expectations of public health personnel regarding the transfer
of responsibilities to the Provincial Administrative Organization, with statistical significance at the .01 level.

The parent organizations and the Sa Kaeo Provincial Administrative Organization should promote
work motivation in a concrete manner, such as providing recognition and awards, encouraging participation
in decision-making processes, and supporting career advancement opportunities. These measures would
help enhance personnel readiness under the new administrative structure. Provincial and central personnel

management agencies should utilize the findings of this study as empirical evidence for workforce
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development planning. The integration of motivational factors and hygiene factors into human resource

development plans would facilitate smooth and sustainable adaptation to the transfer of functions.

Keyword: Expectations of healthcare personnel, Motivational, Supporting Factor
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