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Abstract

This study aimed to investigate the effects of stress management behaviors and work-related factors
on the job performance of public health personnel under the District Public Health Offices in Pathum Thani
Province, Thailand. The study included 204 public health personnel selected through multistage sampling.
Data were collected using a 54-item structured questionnaire. Descriptive statistics were employed to
summarize the data, while Multiple Regression Analysis

The results showed that overall stress management behavior was at a high level (( X =4. 19,
SD=0.48), work-related factors were at a moderate level (( X =3.38, SD=0.37), and job performance was at
a high level ((X=3.83, SD=0.50). Problem-focused coping behavior had a significant positive effect on job
performance (B=0.318, p=0.002), explaining 12.3% of the variance. In addition, achievement and career
advancement significantly predicted job performance (B=0.503, p<0.001), explaining 34.4% of the
variance.

Promoting problem-focused stress management and enhancing opportunities for achievement and
career advancement are essential for improving the job performance of public health personnel. Health
organizations should strengthen personnel development, organizational support, and human resource

management to improve service quality and ensure sustainable health system performance.

Keyword: Stress Management, Work-related, Job Performance
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