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Abstract

This study aimed to examine service quality, social support, and work motivation among personnel
in primary health care facilities, as well as to analyze factors influencing social support and work motivation
in relation to service quality. A survey research design was employed. The study population consisted of
169 health personnel working in all primary health care facilities in Mueang District. The sample was
obtained using simple random sampling through a lottery method. Data were collected between January and
September 2025. The research instrument was a structured questionnaire, which demonstrated high
reliability with a coefficient of 0.98. Data were analyzed using frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The results indicated that the overall level of service quality among personnel in primary health
care facilities was high. Social support and work motivation were also found to be at high levels.
Furthermore, social support and work motivation in terms of job characteristics, career advancement, and
affection and attachment significantly influenced service quality among primary health care personnel.
These factors jointly explained 57.00% of the variance in service quality, with statistical significance at the

0.01 level.

Keyword: Service quality, Primary Health Care facilities, Personnel, Work motivation, social support
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Abstract
The objectives of this study were to level of happiness among Thai traditional medicine personnel,

job performance and the relationship between job performance and happiness in the workplace. The study

applied Manion concept of job performance and the concept of happiness at work from the Institute for
Population and Social Research, Mahidol University. The population consisted of 189 Thai traditional
medicine personnel in Sa Kaeo Province. This was a quantitative research study utilizing a questionnaire as
the research instrument. The content validity index (CVI) of the instrument was 0.931, and the overall
reliability coefficient (Cronbach’s alpha) was 0.978. Data were analyzed using descriptive statistics
including frequency, percentage, mean, and standard deviation, as well as Pearson’s correlation coefficient
for inferential analysis.

The results of the study found that: 1) the overall mean score of work-related happiness among Thai
traditional medicine personnel indicated a moderate level of happiness; (2) their overall job performance
was rated at a high level; and (3) overall job performance was positively correlated with happiness at work,

with statistical significance at the .01 level.

Keyword: Happiness at Work, Thai Traditional Medicine Personnel, Work Performance
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Abstract

The objectives of this study were to 1) describe the situation and challenges in caring for diabetic
patients with foot ulcers, 2) develop a nursing care model for diabetes patients, and 3) evaluate the
development of a nursing care model for diabetic patients. The population consists of diabetic patients with
foot ulcers and caregivers, outpatient nurses at Sa Kaeo Prince Hospital. The conceptual framework was the
applied self-management theory of Kanfer and Gaelick-Buys. The methodology is research and
development. The population consisted of patients with diabetes and their relatives, as well as registered
nurses, totaling 7,441 people. The sample was divided into three groups: 1) ten registered nurses,
2) thirty-five diabetic patients with foot ulcers, and 3) thirty=five relatives/caregivers. The participants were
selected using purposive sampling. The research tools included an interview protocol, a knowledge
assessment, and a questionnaire. The Content Validity Index (CVI) of the instruments was 0.82, and

the difficulty and discrimination indices were 0.34 and 0.82, respectively. The reliability of the entire
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instrument was 0.847. Statistical analyses included frequency, percentage, mean, standard deviation,
paired sample t-test, and Wilcoxon sign rank test.

The study results showed that 1) Nurses still lack the specific knowledge and skills required to care
for diabetic patients with foot ulcers. 2) The nursing care model for patients with diabetes includes:
1) Screening, assessment, and classification of diabetic patients based on their risk levels for developing
diabetic foot ulcers. 2) Management of diabetic foot ulcers to promote wound healing. 3) Self-management
for continued diabetic foot care at home. 4) Case management and coordination with a multidisciplinary
healthcare team: after developing the nursing model for patients with diabetes and their relatives, the mean
score of knowledge regarding foot care was significantly higher than before the model development at
the .01 level. The diabetic patients and their relatives had significantly higher mean foot-wound care
behavior scores after the development of the nursing model than before, at the .01 level of statistical
significance. The severity of diabetic foot ulcers showed significantly lower mean scores after the
development of the nursing model than before, also at the .01 level of significance. The satisfaction of
diabetic patients and their relatives with the nursing model was at a high level. Nurses adhered to the
developed diabetic foot-ulcer nursing model at 100%. After the development of the nursing model, the
mean knowledge scores were significantly higher than before, at the .01 level. The overall mean skills in
diabetic foot care were also significantly higher after the development of the nursing model, at the .01 level
of significance. After the development of the nursing model, satisfaction was at the highest level, and no
wound infections or readmissions were found.

Keyword: Nursing style, Diabetic patients with foot ulcers, self-care management, case management
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**p-value<.01

1INAN5190 3 WU HaswanngUuuumMsweIuIa TAuRasnNuTUI e IHAIT 1IN

o v aa A

anNneuanngduuumsnena edelisdinyn1eada Nsza 01

9

a a 1 = Y ) ' v o o =
131N 4 Llﬁflllﬁﬂfl']_lﬂ'll,ﬂaﬂﬂ']’lﬂﬂ’l']ﬁu’lﬂ’liﬂ’lﬂ"uﬂﬂllﬂaﬂ@uuﬁgﬁﬁﬂwmu'@ﬂ!Lﬂﬂ (HUVUUND

anudmhveauwalagldnTeaiio BWAT) (n=35)

Mean + S.D. Mean

ANUANININMIMEVEIUNE : — t P-value
NOU Hag difference
YUIAVDILLNA (Size) 2.26+0.73 2.3240.73 0.06 5.49 .647
A71Uan (Depth) 2.82+0.62 2.17£0.57 0.65 4.44 262
YD ULKA (Edges) 2.30+0.75 1.82+0.63 0.48 2.93 .066
Tn391@RIM1T4 (Undermining) 3.3740.73  2.03+0.71 1.34 7.53 156
ﬁ'ﬂymmf‘:@mﬂ (Necrotic Tissue Type) 3.74+0.78 1.69+0.63 2.05 16.83 .000*
ﬂ‘%mmgﬁamﬂ 4.11+0.58 1.094+0.66 3.02 17.67 .000*
SnyUZVOIAW LN 3.8240.63  1.29+0.53 2.53 13.22 .000*
TUOININUITOULNG 3.69+0.91 1.22+0.53 2.47 12.19 .000*
ﬂﬁ‘U’JiJGUENL‘ﬁE]Lg@ 2.14+0.58 1.99+0.61 0.15 7.79 .063
ﬂmﬁwmn‘f@ﬁ@ (Peripheral Tissue) 1.45+0.53 1.3840.51 0.07 6.57 .078
L'ﬁ@lﬁ@ (Granulation Tissue ) 3.294+0.66 1.31+0.53 1.98 4.68 .072
msﬁ%’mﬁauﬁa (Epithelialization) 4.79+£1.01  3.43+0.96 1.36 5.16 153

**p-value<.01
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nou-naams lyguun Tae19a0a paired-t test (n = 35 AL)

v ATLLUU Mean
ANUJ z Mean S.D. t P-value
19BN difference
F 9
anugnoulagiuuy 10 4.80 2.26 4.97 12.54 <0.01%**
anuinasldguuy 10 9.77 0.43

**p-value<.01
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ﬁﬂH$ﬂ1iﬂ!!a!ﬁ1 Median Q.D. Mean Rank Z P-valve
@ Y Y
ngmsgquanineulagluuy 18 18.25 5 -2.680 0.004*
Wnyzmsquanimaslggiuuy 24 24.00

**p-value<.01
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Abstract

The objectives of this study were to 1) compare the mean self-care behavior scores of patients with
type 2 diabetes before and after receiving the program between the experimental group and the control
group, and 2) compare the glycated hemoglobin (HbAIc) levels of patients with type 2 diabetes before and
after receiving the program between the intervention group and the control group. The conceptual
framework was the applied self- management theory of Kanfer and Gaelick- Buys for self-regulation,
self-assessment, self-reinforcement. The methodology is a quasi-experimental research design with two-
group measurement. Population: 4,023 people; Experimental group: 32 people; Comparison group: 32
people; Selected by purposive sampling. The research instrument is a behavioral assessment scale. The
index of content validity was .72. The reliability coefficient of the entire instrument was .794. Statistics
used for the data analysis include percentage, mean and standard deviation, paired t-test, and independent
sample t-test statistics.

The results of the study found that 1) after receiving the program, the experimental group had a
higher mean score for self-care health behaviors than before receiving the program and significantly higher
than the comparison group at the 0.05 level, and 2) after receiving the program, the experimental group had
a significantly lower level of glycated hemoglobin (HbA1c) compared to before receiving the program and
compared to the control group at the 0.05 significance level.

This study suggests that a tele-nursing program can effectively improve health behaviors in patients
with type 2 diabetes. Implementing tele-nursing for these patients can help them adopt proper self-care
practices, maintain normal blood glucose levels, reduce HbAlc, and ultimately decrease the severity of the

disease.

Keyword: Program for the management of patients with type 2 diabetes, Tele-nursing, Self-care behavior
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Abstract

This study aimed to: (1) examine oral health care behaviors among self-reliant elderly individuals;
(2) assess health belief patterns regarding oral health care; (3) investigate social support related to oral health
care; and (4) determine the relationships between health belief patterns, social support, and oral health care
behaviors among self-reliant elderly in the service area of Noen Saen Suk Subdistrict Health Promoting
Hospital, Mueang Sa Kaeo District, Sa Kaeo Province.

The study was based on the Health Belief Model and Social Support Theory. A total of 266 self-
reliant elderly participants were selected through systematic random sampling. Data were collected using a
structured questionnaire with an Index of Item-Objective Congruence (IOC) of 0.91 and an overall
reliability coefficient (Cronbach’s alpha) of 0.954. Data were analyzed using descriptive statistics
(frequency, percentage, mean, and standard deviation) and Pearson’s Product Moment Correlation
Coefficient.

The findings revealed that: (1) oral health care behaviors were at a high level; (2) health belief
patterns were at a high level; (3) social support was at a high level; and (4) both health belief patterns and
social support were significantly associated with oral health care behaviors at the .01 level.

Keyword: Health belief model, elderly, Oral health care behaviors
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Abstract

Therefore, patient transfer is very important for medical treatment. It is necessary to manage the
patient transfer or transfer service system to reduce the risks that may occur from the transfer service, reduce
waiting time, reduce errors, and ensure that patients are safe and efficient. To study the satisfaction of Udon
Thani Hospital personnel in terms of patient transport service management using Smart Porter Grab of the
patient transport service unit of Udon Thani Hospital. It was found that 86.1 percent of the personnel at
Udon Thani Hospital were female, 78.1 percent had a bachelor's degree, 69.8 percent were operating, and
55.3 percent used the service more than 10 times per month. Factors that are important in management
(11 M) Human resource management (Man) average rate 3.76 Budget management (Money) average rate
3.59 General management (Management) average rate 3.71 Material management (Material) average rate
3.62 Morality management (Morality) average rate 3.86 Customer service (Market) average rate 3.74
Information management (Message) average rate 3.85 Method, procedure, or technique (Method) average
rate 3.90 Time management (Minute) average rate 3.73 Coordination (Mediation) average rate 3.87
Performance measurement (Measurement) average rate 3.90 Risks to No risk at 73.1 percent, satisfaction at
an average rate of 3.80, And overall management has a positive relationship with satisfaction, with statistical
significance at the .01 level.And the relationship between risk and satisfaction, most of them have a low
level of risk, 82.80 percent. Next was at a very high risk level at 11.50 percent, and the factors that were

important to management (11 M) overall had a high level of statistical relationship (p-value= <0.001)

Keyword: Patient transport system, Smart Porter Grab, Management (11M), Risk
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