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Table 1: New Friend Path to LINE Official Account

No (%)

New friend path
Total Jan Feb Mar Apr May

External link (QR/ web) 663 (63) 28 (53) 24(55) 192(65) 344(63) 75(69)

Other LINE service 295(28) 24(45) 13(30) 69(23) 161(30) 28(26)

Shared as contact 53(5) 12 614 2709 18(3) 1(1)
Add friend button 23(2) 0 1(2) 3(1) 16 3) 303)
LINE VOOM* 7(0.7) 0 0 2(1) 3(1) 2(2)
In-chat button 3(0.3) 0 0 1(0.3) 2(0.4) 0
Search from LINE 1@.1) 0 o 0 1002) 0
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Figure 2:  Number of LINE Participants and Number

of Chat Messages
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Table 2: LINE Consultation Issues

LINE Consultation No (%)

Symptoms of pediatric patients with COVID-19 (n= 459)

Fever/ Cough/ Runny nose 234 (51)
Nausea/ Vomiting/ Diarrhea 68 (15)
Anorexia 31(7)
Rashes 22 (5)
Dyspnea/ Noisy breathing 20 (4)
Sore throat 17 (4)
Lethargy 14 (3)
Crying/ Agitation 12 (3)
Headache 9(2)
Abdominal pain 7(2)
Anal redness 5(1)
Epistaxis 5(1)
Cold extremities/ Mottling 4(1)
Hoarseness 3(D
Myalgia 3()
How to care children with COVID-19 (n=333)
Medication/ Favipiravir 131 (39)
Registration problem 63 (19)
Persistent positive Antigen test kit (ATK) 51 (15)
Isolation time 48 (14)
Family member with COVID-19 40 (12)
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Abstract

Background: Coronavirus disease 2019 (COVID-19) pandemic has been widespread in
many waves in Thailand. After implementation of the home isolation policy, we have
developed the application for telemedicine.

Objective: To evaluate the outcomes of LINE official account PED Khon Kaen HI for
caring pediatric patients with COVID-19 at home.

Method: A cross-sectional descriptive study was investigated. The LINE user characteristics,
including age, sex, the new friend path, number of new users, chat messages, and consultation
issues from 15 January to 31 May 2022, were collected, and analyzed. The content analysis
of consultations and questions related to childcare was performed and reported.

Results: The LINE official account PED Khon Kaen HI had 1,045 users, 39 of whom were
medical personnel, and 5016 chat messages. Most of the users were female (75%), aged
30-34 (24%), and in the Northeast (94%). The month with the highest number of chat
messages/ users was in April (2404 times/545 users). The most common consultations were
(1) symptoms of pediatric patients with COVID-19 such as high fever/ cough/ runny nose
(51%), and vomiting/ diarrhea (15%), (2) how to care pediatric patients with COVID-19,
such as how to give medicine/ favipiravir (39%). Eight patients (0.8%) were transferred to
the emergency room and admitted to the nearby hospital.

Conclusion: Implementing LINE official account PED Khon Kaen HI in counselling the
caregivers for caring pediatric patients with COVID-19 at home facilitates successful home
isolation. Frequently asked questions and consultations can be used to develop handouts or
patient educational materials that respond to the needs of caregivers and may apply to further
development of telemedicine technology in the other disciplines.
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