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Abstract

Advancements in medical technology have significantly improved the accuracy of pathogen
identification, leading to increased public awareness of infectious diseases, particularly following the COVID-
19 pandemic. Merely recognizing an infection as viral is no longer sufficient; the public now demands precise
information regarding the specific pathogen, disease severity, and appropriate preventive measures. This
article presents communication strategies and techniques that pediatricians can utilize to educate and guide
teachers in effectively engaging with parents. These strategies aim to alleviate anxiety, reduce panic, and
prevent conflicts. Key components include building trust, fostering two-way communication, engaging in
meaningful conversations, mastering the art of active listening, utilizing techniques to facilitate
communication, and employing nonverbal communication. Implementing these approaches can enhance
mutual understanding between teachers and parents, ensuring smoother interactions and minimizing potential
conflicts. Beyond communication techniques, teachers should possess a fundamental understanding of
infectious diseases, outbreaks, and preventive strategies to accurately and confidently convey relevant
information to parents. Strengthening their knowledge in these areas ensures that information is
communicated with clarity and reliability, ultimately fostering a more informed and cooperative school
environment.
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