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The study of the performance of proactive village health volunteers
Gerawan Hasaro,
Sophisuda Wiboonphan, Nattida Wongsaroj
Abstract

This research aimed to study the performance of proactive village health volunteers, the provision of
primary health care services by proactive village health volunteers, and the guidelines for improving the
performance of proactive village health volunteers. The study of the performance of proactive village health
volunteers is mixed method research conducted between October 2023 and September 2024. The qualitative
study area was selected using a multi-stage sampling method, with 1 province per region, 1 district per region,
and 1 sub-district per region, and areas that volunteered for the research team to collect data. The
quantitative data used data from the village health volunteers reporting their performance results via the
Smart Aor Sor Mor Application in September 2024. The qualitative data used semi-structured interviews,
including data collection related to the study issues (annual performance reports, public health operations
exchange meetings), and the quantitative and qualitative data were collected, understood, and grouped
according to issues according to the study framework. The data was then presented for content analysis and
causal linkages of the data. The results of the study found that.

The results of the overall analysis of the performance of proactive village health volunteers At a high
level (mean = 2.49, SD = 0.99, minimum 0.00, maximum 3.00), it was found that the proactive VHV who were
able to report the form (Aor Sor Mor 1) and screen the health of the elderly, along with surveying mosquito
larvae via the Smart Aor Sor Mor Application the most were VHV aged 50-59, totaling 23,187 people, or 39.61
percent, and had been working for 11-20 years, totaling 19,242 people, or 32.87 percent, including primary
school students, totaling 31,290 people (53.45 percent). The results of the elderly health screening (9-
dimensional regression) and the mosquito larva survey can be analyzed by relevant agencies and used for
health surveillance and warning. In addition, pregnant women, the elderly, and the vulnerable groups who
cannot help themselves are mostly satisfied with the basic health services provided by VHV because they are
capable of providing basic health services, including basic health screening. (measure blood pressure, body
mass index, finger prick blood test to find blood sugar level) introduce 3 A 2 S, mosquito larvae management,
community waste management and want VHV to coordinate to refer to Doctor 2 and Doctor 3 and related
agencies to help the vulnerable group who cannot help themselves.

Suggested development guidelines 1) Develop a VHV performance reporting system using the VHV
registration database of the Department of Support and Synthesize to present a geographic information
system. 2) Promote the potential and increase the knowledge of VHV that is consistent with the problems of
the continuous area. 3) Promote and support the district public health office to be the point of managing the
data of VHV performance to link the health issues of the District Quality of Life Development Committee

(PHC) and integrate related agencies to develop the potential and increase the knowledge of VHV.

Keywords: work efficiency, proactive village health volunteers
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