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Food Sanitation management on digital technology Foodhandler

Ekkachai Chaidet **

Araya Wongpom ***
Abstract

This research is Action Research. by applying the PDCA process to develop digital tools
for food sanitation management in accordance for ministerial regulation hygiene for food
establishment B.E. 2561 (A.D. 2018). The population and sample consisted of business
operators, food handlers, and training management agencies in accordance with the ministry
of public health Announcement on the criteria and methods for training business operators
and food handlers B.E. 2561 (A.D. 2018). The study has 4 stages: (1) study the situation of
training management for food business operators and food handlers and hygiene management
of “food establishment”. (2) Development of appropriate food sanitation management models
under the new normal way of life and digital society to drive the ministerial regulation hygiene
for food establishment B.E. 2561 (A.D. 2018). (3) Monitoring and evaluating food sanitation
management models using digital technology tools and. (4) Continuous review and
development to provide recommendations for the Foodhandler digital technology food
sanitation management system. Data were analyzed using descriptive statistics and content
validity was checked.

The study results show that food sanitation management is based on the Foodhandler
digital technology system in driving ministerial regulation hygiene for food establishment B.E.
2561 (A.D. 2018). It was found that the registration system for training management agencies
was established and there were 2,146 users, most of whom were local administrative
organizations (1,916 users). There were 842,677 registered business operators and food
handlers, of whom 764,001 (90.6%) completed the training when analyzing the data trends
over the past 3 years, it has increased. The results of the evaluation of the usability found that
Foodhandler system users were very satisfied overall (84.4 %), with the highest level being the
use of data in the area at 89.84 %. and extending to the development of business operators
to evaluate themselves and apply for certification through the standards, totaling 12,465 users.
However, when tracking and analyzing data in the system, it was found that the issues that
need to be continuously developed are food vendors who have undergone training but still
do not pass the personal hygiene standards. In particular, the issue of personal hygiene of food
handlers that needs to be improved the most out of all the requirements in the standard (6.40
%). This reflects the effectiveness of the training that is still unable to change the hygiene
behavior in food sanitation work of business operators and food handlers. Therefore, there is
a proposal that needs to be reviewed and the training format developed that results in trainees
changing their behavior in food work correctly.

Keywords: Food Sanitation, digital technology systems, Foodhandler, Food Establishment
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