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Abstract

Non-communicable diseases (NCDs) are important health problems in working population. Workplace
health promotion (WHP) plays a crucial role in reaching this group; therefore, the measures to promote
WHP need exploration. This study aimed to review literature and explore stakeholders’ perspective to
synthesize policy recommendations. The mixed method research was used, including literature review
and stakeholder interview by Delphi technique. Results revealed 5 major issues: 1) policy, laws, and
regulations, 2) behavioral economics and social theory, 3) data system and application supporting lifestyle
modification (LSM), 4) personal data protection laws, and 5) WHP package comparison. This paper explored
policy, laws, and regulations in details. Fifteen stakeholders representing the Ministry of Labor, employers
and employees were interviewed twice. The opportunities to improve WHP through policy and legislations
were listed: 1) health insurance scheme, especially the social security scheme (SSS), 2) welfare and
quality of life 3) control, diagnosis and compensation for work-related illness or injury, and 4) control of
NCD risk factors in workplace. Stakeholders agreed upon most of the proposed amendments, except
reducing the allowed working hours. These changes needed merely ministerial level amendments.
Recommendations: Legislative amendments to improve WHP were proposed: 1) include LSM consulta-
tion in the essential health benefit package, 2) register the workplace first aid room in the SSS provider
list with payment schedule, 3) define health promoting environment in workplace as welfare at workplace,
4) retrain the first aid room health personnel to be capable in giving LSM consultation, 5) extend the role
of workplace safety committee to cover WHP, and 6) specify diseases from long working hours as the
work-related or occupational diseases eligible for compensation.

Keywords: policy recommendation, workplace health promotion, non-communicable disease,
working population
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avnminlunagliduugihivunedasunisaing
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fuaiafnisuazAuNnTInauieviu 3) ngraned

Neadesiunsauaulsn MAladelse waznisuawe
S o LY = < 1 o (12) o

nsllszauduneviselduthennmainnu? uag 4)

fivian faflasulilu Table 1

Table 1 Thai legislations with opportunity to improve workplace health promotion

Legislation
1. Laws related to the health insurance schemes
1.1 Notification of the Medical Committee issued by virtue
of the Social Security Act Re: Rules and Rates on
Payment of Health Promotion and Disease Prevention
Services for Non-occupational Injury or Illness Benefits
(No. 2), BE. 2562 (AD. 2019)"?

Act

The Social Security Act
(No. 4), B.E. 2558
(AD. 2015)"

nominanenunsmuanladeidssvaslsa NCDs Ty

Ministry

Ministry of Labour

1.2 Notification of the National Health Security Board Re: The National Health Ministry of Public
Rules in Management and Administration of National Security Act, B.E. 2545 Health
Health Security Fund (NHSF) for Beneficiaries Fiscal (AD. 2002)"
Year B.E. 2564 (A.D. 2021) and Rules, Procedures,
and Conditions for Health Services Claims by
Healthcare Units, B.E. 2563 (A.D. 2020)""
2. Laws related to the labour welfare and quality of life
2.1 The Labour Protection Act B.E. 2541 (A.D. 1998)™ - Ministry of Labour
2.2. Ministerial Regulation No.3 (B.E. 2541) issued under The Labour Protection Ministry of Labour
the Labour Protection Act B.E. 2541 (A.D. 1998)"” Act B.E. 2541 (A.D. 1998)
2.3. Ministerial Regulation on Labour Welfare at Workplace, The Labour Protection Ministry of Labour
B.E. 2548 (A.D. 2005)"” Act B.E. 2541 (A.D. 1998)
2.4. Ministerial Regulation on the Prescribing of Standard The Occupational Safety, Ministry of Labour
for Administration and Management of Occupational Health and Environment
Safety, Health and Environment B.E. 2549 (A.D. 2006)"” Act B.E. 2554 (A.D. 2011)*”
3. Laws related to the diagnosis and control of occupational and work-related diseases
3.1 Notification of the Ministry of Labour Re: Diseases that The Workmen’s Compensation | Ministry of Labour
Occur at Work or Because of the Nature or Type of Act B.E. 2537 (AD. 1994)*” and
Work B.E. 2550 (A.D. 2007)”" (No. 2) BE. 2561 (A.D. 2018)*”
3.2 Notification of the Ministry of Public Health Re: Names or The Occupational Diseases and | Ministry of Public
Chief Complaints of Occupational Diseases B.E. 2563 Environmental Diseases Control | Health
(AD. 2020)* Act B.E. 2562 (AD. 2019)*
4. Laws related to the control of chronic non-communicable disease risk factors
4.1 Notification of the Ministry of Public Health Re: Identification The Tobacco Products Control | Ministry of Public
of Types or Names of Public Places, Workplaces and Vehicles, | Act B.E. 2560 (A.D. 2017)%" Health
Entirely or in Part, as Non-smoking Areas or Smoking Areas in
Non-smoking Areas B.E. 2561 (A.D. 2018)*
4.2 Notification of the Prime Minister's Office Re: Prohibition on The Alcoholic Beverage Control | Ministry of Public
Sales and Consumption of Alcoholic Beverages in Factories Act BE. 2551 (A.D. 2008)”” Health

B.E. 2555 (A.D. 2012)®

AD. = anno dominee (A.f. = ASAAANTIY), B.E. = buddhist era (W.A. = WN5ANTIY)
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Table 2 Proposed amendments to existing legislations

Relevant Content Proposed Amendment

Legislation

1. Laws related to the health insurance schemes

1.1 Social Security Scheme: Guidelines
and Rates of Health Promotion and
Disease Prevention Services for
Non-occupational Injury or Ilness
Benefits (No.2)

- Benefit package includes health
promotion and disease prevention
services

- Place of service delivery includes
healthcare facilities designated by
the Social Security Office (including
mobile units)

- List of service charges for 14 checkup
examinations (secondary prevention)

- Designated roles of healthcare
providers include: 1) data collection
and data analysis, 2) plan for HP
services, and 3) communication of
the result to individual and enterprise

- Extend place of service delivery to
healthcare facilities or first aid room
inside large enterprises (= 200
workers)

- Add list of service charges for primary

prevention or health promotion: e.g.

individual counseling for health

behavioral change

Add details of health data that

should be sent to the enterprise and

role of enterprise after receiving
health data from healthcare
providers

1.2 National Health Security Office:
Guidelines in Management and
Administration of National Health
Security Fund and Health Services
Claims

- Benefit package includes health
promotion and disease prevention
services

- Capitation and administration of
health promotion services

- Services include essential vaccines,
mother-child care, contraception,
cervical cancer screening and dental
care

2. Laws related to the labor welfare and quality of life

2.1 The Labour Protection Act

- Working hours < 48 hours

Add individual counseling for health
behavioral change into the benefit
package (for workers in the informal
sector)

Gradually lower the limit of working
hour

2.2 Ministerial Regulation No.3

- Overtime working hours < 36 hours

Gradually lower the limit of overtime
working hour

2.3 Ministerial Regulation on Labour
Welfare at Workplace

- Provision of adequate clean water
and toilets

- Provision of first aid facilities for
enterprise of different sizes:
= 10 workers required first aid
medical supplies
= 200 workers required first aid
room with a full-time nurse and
part-time doctor (6 hours/week)
= 1,000 workers required two
full-time nurses and part-time doctor
(12 hours/week) and emergency
transportation

Add arrangement for exercise facilities
inside or outside the workplace, e.g.
walkway, bicycle lane, or contract out
in communities (Subdistrict
Administrative Organization” football
field)

Provide healthy food choices in
canteens

Extend the role of first aid facilities to
provision of preventive health services
in enterprises
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Table 2 Proposed amendments to existing legislations (cont.)

Legislation

Relevant Content

- Arrangement of 24-hour emergency

service

Proposed Amendment

2.4 Ministerial Regulation on the
Administration and Management
of Occupational Safety, Health and
Environment

3. Laws related to the diagnosis and control

3.1 Diseases that Occur at Work or
Because of the Nature or Type of Work

- Qualification and role of safety officer
- Acquisition and role of Committee
of Occupational Safety, Health and
Environment of the Workplace

- Eight groups of occupational diseases
(chemical, physical, biological,
respiratory, skin, musculoskeletal
cancer and other)

- Add workplace health promotion into
the role of the safety officer and the
committee

of occupational and work-related diseases

- Add diseases from long working hours

3.2 Names or Chief Complaints of
Occupational Diseases

4. Laws related to the control of NCDs’ risk

4.1 Identification of Types or Names
of Public Places, Workplaces and
Vehicles, as Non-smoking Areas or
Smoking Areas in Non-smoking
Areas

- Five occupational diseases (lead
poisoning, silicosis, asbestosis, illnesses
from pesticide exposure and working in
confined space)

factors
- Public places that are non-smoking
areas

- Non-smoking areas in workplaces and
allowed smoking areas

- Add diseases from long working hours

- Define some workplaces as totally
non-smoking area e.g. workplace with

very high-risk of fire accident

4.2 Prohibition on Sales and Consumption

of Alcoholic Beverages in Factories

- Prohibition on sales and consumption

of alcoholic beverages in factories

- Extend to workplaces other than

factories, e.g. office building

NCDs = Non-communicable diseases (ngulsaliifinsioizass)

&
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Table 3 Stakeholder perspective on the proposed amendments in labour laws

Ministry of Employer Employee

Proposed amendment Labour Officer  representative  representative

1. Laws related to the health insurance schemes

1.1 Social Security Scheme: Rules and Rates on Payment of Health Promotion and Disease Prevention Services for

Non-occupational Injury or Illness Benefits (No.2)

- Extend place of service delivery to healthcare facilities or

first aid room inside large enterprises (= 200 workers)

- Add list of service charges for primary prevention or health
promotion: e.g. individual counseling for health behavioral

change

- Add role of enterprise after receiving health data from

healthcare providers

2. Laws related to the labor welfare and quality of life
2.1 The Labour Protection Act

- Gradually lower the limit of working hour from 48 hours Mixed Mixed

2.2 Ministerial Regulation No.3

- Gradually lower the limit of overtime working hour
Mixed Mixed Disagree

from 36 hours

2.3 Ministerial Regulation on Labour Welfare at Workplace

- Add arrangement for exercise facilities inside or outside the
workplace, e.g. walkway, bicycle lane, or contract out in
communities (Subdistrict Administrative Organization’s
football field)

- Extend the role of first aid facilities to provision of

preventive health services in enterprises

2.4 Ministerial Regulation on the Administration and Management of Occupational Safety, Health and Environment

- Add workplace health promotion into the role of the safety

Agree Agree Agree

officer and the committee

3. Laws related to the diagnosis and control of occupational and work-related diseases

3.1 Diseases that Occur at Work or Because of the Nature or Type of Work

- Add diseases from long working hours Mixed Mixed

®
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