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Abstract

The one ID card to every health facility of the 30-baht universal coverage project aims to increase
access to dental care services for Thai people based on primary care concept with services close to their
home including private dental clinics that registered as service units to the project. The objectives of this
cross-sectional study were to examine the relationship between factors influencing private dental clinics’
decision to participate, and the tendency to remain in the project. A questionnaire was developed
specifically as the research tool of this study. The questionnaire covered questions on the benefits to
the public sector, to the government sector, to entrepreneurs, and obstacles. The data were collected
between 3-13 June 2024 directed to all 63 dental clinics registered as service units in the National Health
Security system of Nakhon Ratchasima province. The rate of responses was equal to 57%. The results
revealed as follows. All aspects of the factors influencing decision making to participate in the project
of private dental clinics were not related to the tendency to remain in the one ID 30-Baht universal
coverage project (p > 0.05). Rates of payment per visit to private dental clinics were significantly related
to tendency to remain in the project (p = 0.003). Dental clinics viewing proper compensation rates tend-
ed to remain in the project. Such tendency was 10.7 times higher than clinics viewing that the compen-
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sation rate was too low (odds ratio = 10.7).

Keywords: one ID, decision factors, tendency to remain, public—private partnership, private dental

clinic
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Table 1 General information and context of respondent (N = 36)

General information and context of respondent

Status of respondent
Dentist (owner)
Representative

Gender
Male
Female
Other

Age (years)
Mean (SD)
Min, Max

n (%)

36 (100)
28 (77.8)
8(22.2)

36 (100)
8(22.2)

27 (75.0)
1(2.8)

41.9 (10.4)
21,72

®
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Table 1 General information and context of respondent (N = 36) (cont.)

General information and context of respondent

Years of experience in this dental clinic (years)
Mean (SD)
Min, Max
Location of the dental clinic
Nakhon Ratchasima city
Other

Number of dental units (sets)
Mean (SD)
Min, Max
Number of dentists in the dental clinic (persons)
Mean (SD)
Min, Max
Number of dentists participate in this project (persons)
Mean (SD)
Min, Max
Number of receptionists (persons)
Mean (SD)
Min, Max
Number of dental assistants (full time + part time) (persons)
Mean (SD)
Min, Max
Present treatment record
On outpatient card
In software package

Number of patients under this project (patients/day)
Mean (SD)
Min, Max
Sources of information of this project
National Health Security Office
Thai Dental Council
Nakhon Ratchasima Provincial Public Health Office
Friends
Others

n (%)

11.43 (11.49)
1,47
36 (100)
27 (75.0)
9 (25.0)

5.0 (6.8)
1,7

5.7 (5.5)
1,22

3.9 (3.7)
1,15

1.7 (1.0)
0,4

4.0 (2.6)
0,10
36 (100)
16 (44.9)
20 (55.6)

3.9 (4.0)
0,20
57 (100)
12 (21.1)
10 (17.5)
15 (26.3)
16 (28.1)
4 (7.0)
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Table 2 Factors influencing decision to participate and tendency to remain in the private dental clinics of the one ID

30-Baht universal coverage project

Influencing factors

Medium
High

Benefits for the public sector

Benefits to the government sector Low
Medium
High
Medium
High

Benefits for entrepreneurs

Obstacles Low
Medium
High

lurednsAmeuunudmiuadiniunnssy
nyu/visit Ianuduiiusiuuuiliilunisaiegyes
patinviunnssuenvululaTangg 30 umSnwmniiene

o w aaa [y

Unsuszrsuluifen eg1edidedAgnsadinszau

Tendency to remain

Uncertain Certain Total p-value
n (%) n (%) (N = 36)
2 (66.7) 1(33.3) 3(100) 1.000
21 (63.6) 13 (36.4) 33 (100)
2 (66.7) 2 (33.3) 4 (100) 0.538
13 (72.2) 5(27.8) 18 (100)
8(57.1) 6 (42.9) 14 (100)
4 (80.0) 1 (20.0) 5(100) 0.634
19 (61.3) 12 (38.7) 31 (100)
9 (60.0) 6 (40.0) 15 (100) 1.000
6 (66.7) 3(33.3) 9 (100)
8 (66.7) 4 (33.3) 12 (100)

0.05 (p-value = 0.003) (913797 3) \iloF1uIRUAT Phi
and Cramer’s V = 0.518 wudnidanuduiusiveylu
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Table 3 The relationship between compensation rates per visit to a private dental clinic and tendency to remain in the

one ID 30-Baht universal coverage project

Compensation rates

Too low

Proper

Tendency to remain

Uncertain Certain Total p-value
n (%) n (%) (N=36)

19 (82.6) 4 (17.4) 23 (100) 0.003*
4 (30.8) 9 (69.2) 13 (100)

Phi and Cramer's V = 0.518, p-value = 0.003, odds ratio estimate = 10.7

Fisher's Exact Test * p < 0.05

%) & , YV aa %) b4 a
wumwm/@Lmumuﬂwumﬁm I98aY 66.7 U
AUAALTILIN BRITIAINBULNUABASIVDINITIAUSNNS
Tutagiutdeaiiuly waziouas 27.8 Andn Anaulny

U d‘ o 1 gj Y a a
PPUANTIUNTNTT 900 UINADASIVDINITWAUSAE
a
ANULVUZEN (115199 4)

Table 4 Opinions of dentists/dental clinic representatives to the current dental compensation rate

Opinions of dentists/dental clinic representatives

Dental compensation rate
Too low

Proper

Proper compensation rate (baht/visit)
700
800
900
1,000
1,200

AatlnviunnsIuAiAnI LA SusmIAneuunu
winnzay dzilonianseglulasanisegraniueu a9
ninainfiRnhlesusinneuwmuieaiiuly 10.7
w1 (odds ratio estimate = 10.7)
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