- o 9
MNUS LI

wans:=nuonmss:uavovinda-19 na:sunuvumsii
usmsnonssuthuamvlnaluaaisdadn Tk

u=adad 1Sour

Swwns duuosssu

Ananuni 1Gunov”

WSIWIY ASACg=00A"

wshwgwn Sinaou™
WUARYOUUNAIIN: UzdTad (Soum

UnAnga

mATonuunaIRaun ST T Usrasdiiofnyinanssnuresmsunsszuiavedhiialelsuisoguuuuns
iusnmsianssuthtaludsemdlnsuazanudululalunsihsluuuanaedssmanildluviundsalne lng
drsanuAniiunnidnianssuthinuluudeuntu §1uau 153 AU LaraunuIngy $1uiu 45 AU Ran1sAne
wud smsmsienniiarswudtelsaladafiistudmaliuinmsiugaussonmgndnduauuinisiliss
sy fthegneesedeutindussesnauu duneummuaunsalunmsifAnssudinusediu nuudnisnssu
Ualutielaindagnusulidl 3 suuuundn Toua usnislumiisnuy usnisnslnauasusnMsLuURaLNETY
inAanssutitadinisusuguuuulinevauesieruseanisuazanusilusuaunimeesdthe loun nsiinvinue
nsldindunidelumiuasdesin myinadnsuazinmunanisinmegisdeiiies mslirUinwuasisunsa
ndulURndithu nmsfansesdnUsefAuszidiuauaansoiiunsnsdwivazueundiedulat msdedenisaou
visoUszgndligunsallimnzaufuuiunditu iAenssunguuuunassau msmundeavimiliautiude
dauooulay egnlsfiniy AnssutiamilnadinafudsiviimeluBesussaviam delauaeleuns iun
FmvhuvadfuRnnsliuimsianssuthtamdlnadifiusyavsna fiussansnimuasiinnudue Snousuiteifiumy
vinweliinAnssutinuasSgmsatvayulasaisiugudiodfiunsdiiuinsian s daeg s

Aa1agy: 1a3n-19, Aanssuundn, usnisavnimssuunndlng, et

" patznIenImIn unIveaseuing
T pauzinainnsunme unineraendel
¥ goruseamaned nsunIsunme

Received 3 February 2022; Revised 23 August 2022; Accepted 7 March 2023

Suggested citation: Rueankam M, Ammawat W, Khemthong S, Sirisatayawong P, Thimayom P. Impact of COVID-19 pandemic
and occupational therapy telehealth in the “new normal” situation. Journal of Health Systems Research 2023;17(1):128-48.
uzd¥ad Four, Tuuns Suwssoy, andnwal Wumes, waiiiey Asdnezasd, wlindnn Suneeu. nansenuaINn1sITUINTRdleIn-19 uay
sUnuumslivinsianssuidanielnalugainidival. 115ansidessuuatsnsaa 2566;17(1):128-48.

(x)
O



Journal of Health Systems Research

Impact of COVID-19 Pandemic and Occupational Therapy Telehealth in the “New
Normal” Situation

Maliwan Rueankam*, Watthanaree Ammawat*, Supalak Khemthong*, Pornpen SirisatayawongT,
Pornthippa Thimayom;t

* Faculty of Physical Therapy, Mahidol University

T Faculty of Associated Medlical Science, Chiang Mai University

¥ Neurological Institute of Thailand, Department of Medical Services

Corresponding Author: Maliwan Rueankam, maliwan.rue@mahidol.ac.th

Abstract

This mixed-method study aimed to investigate the impacts of the coronavirus pandemic on
occupational therapy (OT) services in Thailand and to explore the feasibility of adapting international
service models into the Thai context from OT’s perspective. One hundred fifty-three occupational
therapists were asked to complete the questionnaires, and 45 OTs were invited to participate in focus
group discussions. The lockdown measures and the increasing number of COVID-19 patients in Thailand
meant that rehabilitation services were classified as non-urgent. Many patients endured irregular service
for an extended period affecting their recovery and performance. Three types of OT services were
developed to deliver services in the “new normal” situation: on-site; telehealth; and hybrid. OTs
redesigned the services according to patient demand and need: orofacial motor skill training; outcome
measurement and follow up; home program counseling; screening and history taking; functional
assessment and telephonic monitoring; Line application; material or equipment delivery to home; social
skills group training as a hybrid service; and educational video production. OT telehealth remains a
challenge for efficiency implementation. Policy recommendations include developing clinical practice
guidelines for efficacious and cost-effective OT telehealth services. Upskilling and reskilling training
courses should be available to occupation therapist. The government should provide telecommunication
infrastructure for equal access to OT services to all who need.
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OT services decreased during the COVID-19 pandemic

ADL Traning
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Assessment for Occupational Performance and Components
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ADL = activities daily living, OT = occupational therapy
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OT services increased during the COVID-19 pandemic
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OT = occupational therapy
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ADL Training

Prespeech Training

Hand Functional Skills Training

Program name/ type

i

QOutcome Measurement & Follow Up of Continuing Intervention

Oro-facial Motor Skill Function Training

OT services adapted in new way of working during the COVID-19 pandemic
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ADL = activities of daily living, OT = occupational therapy
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Platforms for OT services during the COVID-19 pandemic
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0.00 EE TTEEEEE EE TTEERRR BRI R e
Line, Chat, Connect with
Facetime, VDO call,
On-site Telephone Messenger,Whatapps application or website,
Zoom, Webex etc.
etc. facebook of institution

W Very Frequently 53.59 12.42 16.99 9.15 7.84
Hl Frequently 7.84 39.87 26.14 14.38 11.76
B Occasionally 6.54 2222 32.03 18.95 20.26
W Rarely 4.58 15.03 18.30 33.33 28.76
W Very Rarely 27.45 10.46 6.54 24.18 337

OT = occupational therapy, VDO = video
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