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Abstract

The present study’s objective was to investigate the claim behaviors of the insured persons
under Social Security Act’s Article 40 who had transportation related occupations. This would provide
lessons for other platform workers being prevalent during COVID-19 pandemic who chose to register
under Social Security Act’s Article 40. The Social Security Office’s administrative database between
2018-2020 provided a total of 417,135 insured persons for analysis. Descriptive statistics of number,
percentage, mean, and standard deviation were presented to reflect insured persons’ claim frequencies,
benefits and averaged days from registration dates to first claim dates by benefits. The analysis showed
that 4.1 percent of insured persons submitted claims. The average duration from the registration dates
to the first claim dates exceeded a year. The most benefit claims came from the sickness benefit. The
highest rate of denied claims came from the disability benefit. Developing effective communication
strategies for platform workers should consider potential claimants and their needs as found by this
study.

Keywords: insured person under Article 40, platform worker, social security, claim behavior, taxi
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Table 1 Characteristics of the insured persons in the transportation sector between 2018-2020 (N=417,135)

Characteristics

Sex Male
Female

Not specified

Age group (years) 15-24
25-34
35-44
45-54

55 and older

< 1,000
1,000-3,000
3,001-6,000
> 6,000

Income (baht/month)

Benefit options Option 1

Option 2

Option 3
Region North

Central

North-east

South

East
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N %
193,940 46.5
223,028 535
167 0.04

40,969 9.8
71,306 17.1
88,025 21.1
117,230 28.1
99,605 23.9
12,257 2.9
102,170 24.5
248,785 59.6
53,923 12.9
9,263 2.2
242,704 58.2
165,168 39.6
102,021 24.5
103,617 24.8
87,764 21.0
72,758 17.4
50,975 12.2

lunquvesuuselovinaununilands @09a3 uag
AawslauAsTulUme (3199 2)
lunquifuseiununisglatdesndt 1,000 vm
NWugnIINsvesulslerinaunuuinnIngusele
au (ogay 6.7) wasiluuillunguiiivesuuselov
NALVUNINASY #09A3Y wazauAsaTuly (15799 2)
dmSumadendnsuselonity wud gusziunud
Wenmudenyt 2 1dnsinisvesulselevinauwny
i A A v I3 = i
WNNIMaGendus (esas 4.2) wasiluwuilungy
PvaFulsslorunaununilends @09A39 LagaIunsy
=Y =
YUNE (M3 2)




\)

21SANSIVEUS:UUAISISIUTY

Uil 16 AUV 4 6aIAN-5WIIAN 2565

)
)

%

Table 2 Numbers and rates (per cent) of claiming insured persons during 2018-2020 by characteristics and numbers of

claims
Characteristics Numbers of insured persons who made claims by frequencies of claims
Overall Once 2 times 3 times and more
N % N % N % N %
Sex Male 8,338 4.3 4,493 23 2,066 1.1 1,779 0.9
Female 8,811 4.0 4,443 2.0 2,251 1.0 2,117 0.9
Age group (years) 15-24 982 2.4 555 1.4 259 0.6 168 0.4
25-34 1,504 2.1 771 1.1 368 0.5 365 0.5
35-44 2,585 29 1,272 1.4 695 0.8 618 0.7
45-54 5,163 4.4 2,580 2.2 1,342 1.1 1,241 1.1
55 and older 6,915 6.9 3,758 3.8 1,653 1.7 1,504 1.5
Income (baht/month) < 1,000 821 6.7 a11 34 213 1.7 197 1.6
1,000-3,000 5,198 5.1 2,735 2.7 1,288 1.3 1,175 1.2
3,001-6,000 9,969 4.0 5,196 2.1 2,522 1.0 2,251 0.9
> 6,000 1,161 2.2 594 1.1 294 0.5 273 0.5
Benefit options Option 1 321 35 200 2.2 78 0.8 a3 0.5
Option 2 10,198 4.2 5,662 23 2,550 1.1 1,986 0.8
Option 3 6,630 4.0 3,074 1.9 1,689 1.0 1,867 1.1
Region North 4,936 4.8 2,710 2.7 1,133 1.1 1,093 1.1
Central 3,640 35 1,868 1.8 976 0.9 796 0.8
North-east 3,085 35 1,576 1.8 785 0.9 724 0.8
South 3,671 5.0 1,899 2.6 920 1.3 852 1.2
East 1,817 3.6 883 1.7 503 1.0 431 0.8

N = number, proportions in % were calculated as numbers of insured persons who made claims divided the total numbers of insured

persons by

a a

AUseiununigiaunananaldveSulsylov
NALNUNINNINNIABUY (F98a 5.0) 799831101A
= b % ! 1 ¥ Y A
wille (Feay 4.8) winud guseiunuanaamile
V95U T lUUNALNUNTIATININATINIAD LS Ve
nEUsEAunuNAnAlfarildnTvesuslevinauny

A93AS Az aUATIULUNINNINNIABUY (151991 2)

Usglovimaunuifussfusunamnng 40 7
odndudsaiuindlunanisvudsveduuiniiande
Usglevinaununsdiussaudunsiensoldulaslunn
anwrNguUTEIINT MuaeieUselevinawnunsd
YN WazideTin (113197 3)

WaN1TU TN BUEURINANUTEYINTNUIN




Vol. 16 No. 4 October-December 2022

Journal of Health Systems Research

00T AQ pandmnuu usyy ‘soispS1dRIEYD AQ SUlY 1514 BU 10§

Sujwie)d suosiad painsul Jo siaquINU 1830} 343 AQ PIPIAIP S1yauaq Ag Wi} ISl SU} J04 Swie)d Suisanbal suosiad Jo siaquuinu se pajended aiam g, Ul suopodoid Uaquuny = N

G
¢l
GT1
81
971

(07

e
G
A
0T
0
¢0
6¢
S
L'¢
90
ve

%

9DUBMO)E PIYD  3Yauaq SIOAIAING  wins dwny aSe-p10

T4
%%
eb
65
0L

VAY4

Le
9¢l
89

17
16
€071
£e

Y
¢6l

N

90
90
80
L0
80
80
L0
¢l
¢0
90
60
¢l
60
L0
90
L0
0
60
G0

%

01
1¢
1¢
¢c
9¢

b
9

69
ov

1%
43
¢l
01

1.
ov

N

W} 351y dY3 10} Swie)d Sunsanbai suosiad Jo siaquinN

Lel
18
Tl
66
06
1el
88
L'¢C
6¢l
86
1’6
Gl
vl
8L
6L
b9
6°¢C
9711
£8

%

144
0L¢
L1¢
8c¢
[40]%

a1
618
8

Lel
168
147
68

6.8
L9¢
181
L8
9¢

(88
099

N

99
9
9q
q'q
19
09
8'G
rel
oY
8'q
19
007
89
69
8P
1e
9¢
88
ve

%

80T
81¢
LST
181
¢LC

q5¢
evs
6%

6b
0eS
L8¢
1L

Ley
(143
¢l
4y
@%

$99
¢l

N

Juels jessun4

10 1
0 L
10 &
0 1
10 9
10 L
10 01
0 0
0 4
10 01
10 €
¢0 4
10 8
10 S
10 ¢
10 1
0 0
0 ¢l
10 14
% N
Anigesig

9., SlTT
¢e8  6LLC
108 €9CT
128 1Tl
¢78  899°¢
0L 955
9v8 988,
6¢8  Lvc

98L  1¢8

128  09v'L
978  898'c
06L  ves

18L ¢/8%
Y8 626'C
128 1¥61
A4 B AN
L'68 908

1¢8 8829
v'08 1009

% N
SSUXDIS

vp9°T
9¢e’e
61T
91¢’e
Svb'y

G16'S
12¢°6
862

G901

980°6

1.9
49

1£29
119
v5eC
19¢T
668

1.6,
€96,

Jeso]

15e3
LiNos
15e3-U1oN
1eliu=)

YLON

¢ uondo
z uondo
1 uondo

0009 <
000°9-100°¢
000°¢-000°T

000°T >

19p10 pue G¢g
bS-GP
bp-G¢
be-G¢
ve-G1

S)ews

S1ew

uolsay

suondo jyausg

(Y3uoW/AUeq) awodu|

(s1eak) dnous ady

x9S

sols1R)oeIRYD)

SIySUSQ puUR SdNSUSIdRIRYD AQ Wi 1SIY DY) 104 swied Sunsanbai suosiad painsul Jo sIquINN ¢ 3)qoL




\)

Uil 16 AUV 4 6aIAN-5WIIAN 2565

)

21SANSIVEUS:UUAISISIUTY

%

)

Al TesuNaUsElovUnauNUn AU TE U URTY
wialuthe ynnann @eTin 93101 Lagniev
Tudndufisnnnimeens wivesunausslovinauny
nsdlaanszsiynstiosniumamne (519 3)
AUseAuny Tugieny 15-24 U vesulselov
naununsaUsrausunseviodulheludndiuiiuin
ninnguengdue (Fevay 89.7) vauiigiegluraseng
45-54 U wp5ulselesunaununsaldedinuinnin
nauengdu (Fovaz 6.9) FslndiAssiugiioglu
oganst 55 U Tulv (Bovay 6.8) ftolursongious
55 ¥ fulUreduusslovtmaununsalusninannnii
nauogdu ($evaz 14) uazgiiegluriseny 25-34
Y vouuselerinawnunIdlaaaseiunsInnIngy
0193uq ($evaz 7.5) (3197 3)
ysuseldu fiiftseldsewing 1,000-3,000
UM YasulsElevinaununsiiusrausuns1evns oy
theludndruiiunnninguselddug gisiseldos
N1 1,000 U wosuUsElevunaununsaidedin
mrmimfcjmmlﬁﬁuﬂ LLazQﬁﬁiWIé’mmdw 6,000
UM 285UUSE Y UNALNUASEIYSINNLAL BUATIZH
yasHnNIINGND18BUY (AN5197 3)
Iuﬁ’;umamﬁmﬂﬁu WU Qﬂizﬁumuﬁagﬁlumﬂ
Ay IueanSUUTEleYUNALNUASELELTINLATYTIN N
Tudndnfiinnninnindug mmzﬁmﬂ%’f%ﬁﬂﬂigﬁu
AuvesuUsElevinaALNuUNIaUSEaUSURS1VT DI
Uhgnnninniadue (ansnedi 3)
Fruszovnavesnsvesulstlominaununads
usnudaanntunzifoududussfunuiu lunsd
Uszaudunsnevsedulig nuin ﬁzammmﬁ'aﬁguqm

wuluwawe (426 [SD = 2571 1) eglutieny 15-24

U (391 [SD = 239] Fu) dseledszning 3,001-6,000
UM (430 [SD = 258] fu) lhenmaden 1 (414 [SD
= 254] Tu) wazeglunAnansiarniAnyTueen (433
Fu winiu) (nsnedt 4)

Tunsdidedintu wuih svezandedugamy
Tuiwawie (458 [SD = 247] Fu) agluyiveny 35-44
U (428 [SD = 239] 1) d51eleu1nnan 6,000 UINse
\ou (439 [SD = 257] u) \deAnaiien 3 (431 [SD
= 227] 1) uazeglunziueanideanile (442 [SD =
243] %) (31971 4)

M9 5 wansunugUsTAUAUANANATY 40
fiflerdnlunansvudaiaglailéFunseysiauselow]
pounuannsbudosadausn Tunmsuty wud
Aviauasieilenalilaueuii@lnalfeiu Gevas
4.4 /v 4.3) Ssvesnadnadausnlaildsunisouds
snnflanazegluriseny 15-24 Y (Gevaz 6.6) fise
lanawiauuInni 6,000 UM (Gpeay 5.2) WEenna
\don 1 (feway 5.4) uavedlunanziusenideanile
(Souaz 5.5)

dlofiansanseusslovinauny wuin nsdl
ywanmilsnsvesiilallasuoyiRnniigaideifiey
ﬁ’umaﬁ?ﬁuﬂ ($p8az 14.3-50 mudnwazUzYIng)
sesasnsdlusvavdunsnenasiiviie (Souas
3.2-6.8 AnaanwaUsEINg)

lunsvesuuselevinaununstivseaudunsiy
veliuthe SnsildlisunmsoutRainniignoglutag
91y 25-34 U (Faway 6.8) U318lau1nn31 6,000 UM
(Fevaw 6.2) Honmuden 1 (Gevay 6.5) kazegluna

AYIUDBNLAYWNLD (SREaY 6.3)




Vol. 16 No. 4 October-December 2022

Journal of Health Systems Research

129
18
167
1245
A

el

Gcl
911
96
04T

6L
107
9¢1
611

811
G6

as

@duemone Py

9¢8
1¢8
vv8
PS8
98

0v8
L66

8¢8
9¢8
¢48
198

0
v8.
Le8
68
98

8
Le8

ues|y

pic
G1¢
G9¢
1214
€le

1e¢
0c¢
69

6¢1
Cle
pec
09¢

81¢
8¢¢
181
9¢¢
64¢%

Lvc
00¢

as

JYysusq SIOAIAING

6C¢
81¢
447
1.¢
c6%

69¢
0L¢
06v

18¢
£9¢
£6¢
19¢

849¢
¥4
abe
81¢
8¢S

6Ch
eve

ues|\

awly 3s1y 2y} Joj swieyd Suisanbai suosiad jo siaquinN

90¢
10¢
00¢
90¢
9L¢

G6¢
£6¢
QL1

LLC
00¢
G8¢
0%

v6c
¢9¢
GLC
LLC
374

96¢
88¢

as

wns dwn) ase-p10

8LY
809
0¢S
LS
b8y

98Y
749
695

2%
G509
86v
1%

L85
T4
96¢
X4
64¢e

895
0Ly

uesy\

AT
¢S¢
eve
AT
(74

Lce
649¢
861

IAT4
74
eve
89¢

¢Ss¢
e
6¢C
Lve
114

74
Lyve

as

juels jessaun4

"wile)d ay3 spewl oym uosiad auo sem aJay) asnedaq a)gedndde Jou = - ‘UolRIASP piepuels = JS

437
¢8b
4y
891
19p

leb
16b
VA

6eb
3%
8Ly
8y

9Ly
Ly
8¢h
397
15

143/
84p

uesy

- 906
9z¢ 619
06  bES
0 0
108 2§
9T¢ 656
6,2 TH9
0 0
€y b6l
615 66S
0T €92
05 90§
ArA"]
957 686
661 L0V
- .02
0 0
pIz  GIv
887 €59
as ues|y
Amnigesia

G9¢ gLy
65C  Peb
19¢  9¢v
19¢  ¢eb
84¢ 14747
99¢  6¢b
v9c  1vv
vsc  viv
99¢ 09
8G¢  0¢v
v9¢  Obv
vlc  1SP
89¢  8bb
8G¢ 8¢
GG¢ 8¢y
ATy
6¢C  16%
G9¢  9mb
VA TARNNTA )
as uesyy
SSaUDIS

1563
Lanos
1589-ULON
1enus)

LUON

¢ uondo
z uondo
1 uondo

000'9 <
0009-100°
000€-000'T

000°T >

J3p)0 pue G5
bG-Gp
bh-G¢
be-GZ
bZ-GT

d)ews

S1ew

uolisay

suondo 1yausg

(YIuow /Ayeq) awodu|

(s1eak) dnous ady

X35

sonsieloeIRey)

S1ysUsq pue SDIsHIRIRYD AQ WL ISIY Y} 0} JUSW0IUS WO SABp JO SUBS § 8)qDL




W
W 0071 Aq pandmnw usyy ‘sonsuaideleyd Ag Sulie)d 31y 1Y) 4oy s\ercidde aA1I923) J0U pIp oym suosiad painsul JO SIsguunu 18103 a4}
m AQ PIPIAIP S1Yauaq AQ SWIR)D 351y JIsy} 10} Sjercsdde sA[@234 10U pIp Oym suosiad painsul JO SiaquInu Y3 AQ pa3eino1ed a1am 9 Ul suoipodoud ‘@)gedndde jou = - “lsquuiny = N
=
m 0 0 0 0 ¢l € 67 € 0 0 q'q 0L 9 GL 1se3
IS
S, b'e 1 0 0 L'¢ 01 ¢e q el 1 ve b6 ge 111 Yinos
= LY @ 0 0 91 g 61 ¢ 005 1 £9 47 g9 ¢4l 1589-ULION
Vm LT 1 0 0 zl 14 LT ¢ 0 0 (0 801 ge 911 1esjus)
,M LS 14 0 0 qT1 9 v'0 1 gee ¢ 99 v0C 6v  LIC YHON uo1s9y
- ve 8 0 0 qT1 11 €e 8 0 0 6V cce ¢y 6be ¢ uondo
0 0 0 0 'z A 1’7 9 ooy v 8V 08¢ vy LOb ¢ uondo
0 0 0 0 00 0 00 0 0 0 69 91 149 91 1 uondo  suondo jysusg
L'C 1 0 0 qT € 00 0 0 0 9 4% z§ 69 0009 <
A ¢ 0 0 61 L1 LT 6 00 ¢ LY Ly v 8l¢ 000°9-100°¢
69 14 0 0 97 L 071 ¢ gee 1 S ¢0¢ 9y  L1¢ 000¢-000'T  Yuow /1yeq)
0 0 0 0 ¢ @ 8¢ Z 005 1 a3 L1 re 44 0007 > SWOodU|
0 0 0 0 GT el S0 € 0 ¢ vy 2% L'e 1ec 19pP)0 puE G
0 0 0 0 61 L 5% 8 00c 1 9v 0871 v 961 bS-Gv
¢e ¢ 0 0 97 ¢ 81 @ 0 0 6V G6 vv  ¢0l vo-G¢
m. 61 € 0 0 ve ¢ 144 1 0 0 89 9. 19 ¢8 ve-9¢ (s1e3K)
m 16 ¢ 0 0 'L T 1e 1 0 0 99 ¢S 99 69 bZ-G1 dnous a8y
m 9¢ L 0 0 'z 12! 17 ¢ 0sc 1 h S0¢ vv 0ge 9)ewa4
m 2 1 0 0 97 bl LT 17 ree ¢ 0q ¢re (947 S X3S
I % N % N % N % N % N % N % N
m 9dUBMO)e P)IYD YU SIOAIAING  wins dwny 95e-p)0  JuelS Jessun4 Anigesig SSUXDIS NEZENNe)
m |wil} 15IY 9y} Joj swie)d Sunssnbal suosiad Jo sisquin So3suS3dRIRYD

S)ysusq puUB SO1ISLDIDRIEYD AQ PSIUSP SJaMm SWIRYD 1SlYy 9S0yM suosiad painsul Jo JISqUINN ¢ 3)QDL




Journal of Health Systems Research

Vol. 16 No. 4 October-December 2022

397smu

JUsEAUAUAINIIRGT 40 AUTEROURNTNTY
sasuanslunianisvudsvesulselevinaununsdl
Uszaudunmenieldulisanniian sesasndensdl
¥ muazdeTin faaenadosiusnsinisliuing
YorUseiunumULInT 40 Tunnsiu Inglul 2562
fEUseiununIuNng 40 vasuusslovunaunu
nsdlduthemnniian Andudosay 74.3 sesamnie
nIalYsInN Seway 17.7 waznsdldedin Seuay
7% o8unglain nsvesulselevinaununsaiuseauy
gupsensoliutievesiussiununiuuins 40 lu
AAn1svudsenadunanann1siiulaea1nnis
91y Jedenmdasiunisdnuwivestinial Tunn
uazAnlE (2562) fnuitenmsiduthefigiudsouding
TungamssuasUszausnian de o1msuan/dles
sesawgaunds lo 9 Fnayn waznisueuTiud
ugas®” wagamidsennnsUsraugRmnnIenuy
1nnIenindug denndestunanisfnuivesingd
Fuuna wazani (2556)7

odlsfinu fuseiuauluntsineniludaseny
15-24 U vasurauselerinaununstiussaudunse
violduthemnnintasengdug ddliaenndeaiuns

Anw9EIUL >

) A i <& Yy A =
nudnlaemiluud edlanguin
-dy IS 4 U L3 a 1
Ay Tullrzvefuuselevinaununsalidullgun
Aupy MsnUsEiua lugieny 15-24 U 18n5n13
LY L3 IS LY =) [ 1
vaFulsyleninaununstivssaudunsenseiuiae
WINNINYID1YBUY U 85U18lAI1 usaulunianis
, AKX = [d £ [ .:4'
wud Uz e duguseiunununng 40 neglu
Y1018 15-24 U 91ailngfinssumssednseiaasnis
Jasiunuesantadeidesnesniinguengdus) @
A0AARBINUNANITANYIVOIINIA FUUIA LazAMy
(2556)"
WafiansaunssusanveIniIsvesulsslevi
noLNUATININNAINTun DeududUseiunutiy

Tunsaluseavduasevsaiiulhy wui seeznaede
Nuntladlunnanvaedsyuins wavliiieseuas 4.1
vaagUsyiunuwinlunvesulsElovunaunuaINng
A uUszunns 0-3 U (5eminell 2561-2563) UoAu
Q’lj Y @ 1 % [y} QII
WULLARSLIALTALIN Qﬂizﬂumumummﬂ 40 NUsenau
a o t:ll U ¥ 1 1 1 1 ilgj
913nTuTsasUINtunansvudsaulnglulansla
W g anSuims e ueeilsalsyansusadu
Uagaguan uionadnuluszuuyss Audanuing s
AU A HAZFDINITAILALATEININEIAL AT
Jeeadaldnvaniunmsaiiguseiunuvesulsylovl
WﬂLquIué'Miﬁﬁqqﬁ]ua'amaﬂizw&iaamugmqmiﬁu
YeeneeUUsEAUdIA (adverse selection effect) 79
Wumudes9nIsianI1sseuuUseudIng 1Ine
40 Mdunieaiasladvsunsanuuanszuunisels
Poaua luwlusy NHWUIULITLSI9IUUINTEUUN
AU gaiunvsdeniigssuuUseiudny
v Y o d‘ = %
BIUHUIZNUAUAIUNINTT 40 NUTTNDUDITNUY
Y L avy M vo wa &
sosudnslunianisvudelilasuniseydinuselev
NAWNY LDNANTUI5189USELOTUNARAL WU NS
nwanIndiansivenlilasueydfuinianiile
Wiguiunsdlaue faidnduiuguseiununvesy
Ustlagunaununsalnnnaninagliunnin widng
¥ o Idl 1! Vo wa 1 7 v U Idl
AUseiununlilasueuifandngnsgionyseiud
gnufrasnisSunauselevdannuiendseiuguam
wnvulul A.A. 2018 way 2019 @15739lme Centers
for Medicare and Medicaid Services (CMS)?® s84
aunfensmUszavsunTetaziduly a3urglen
d‘ % L3 = 1
ReululunisSudsslevimaununsdynmanmliasy
o ReulvrasnsSuyslevinaununsalnnwann
UIENBUAIY NITEIIUANNUATUN NI IUIUA DULEY
d' o 1 & & 1
SLYLNANTNNNUA WU 6 Wy Aelu 10 Wy nay

o—

Tugnnnanin azldsuRumaunu 500 vIn/ieu
Fadumsdsduaunulusseznanduian wazlasy
n1safadearnunmdndudynmanin nieuuany




\)

Uil 16 AUV 4 6aIAN-5WIIAN 2565

)

21SANSIVEUS:UUAISISIUTY

)

vangIuLaziena1sdun MAeades Seulvduszes
naﬂumsdaﬁuammazLaﬂmwé“ﬂgmﬁtﬁ'm%’aq
Tnefwmaduifusendufoulvddyuesnsinans
warveSuUselevinaununsauTEaUSUATIeUS BLIY
thegowui uenaint eradaanaulddnlaludm
TUVDWINNANINGEY LNz IuUTEN AT
Uspiudsnn Gos vdninasinmsugymmaninuesnes
NURUNALNUY UT1882108ANNNDANATT

Fodrfavesnishnuiife Toyatitinge
Huveaussnuuenszuuivhaulunanisvudsizy
nzidoulutagd 2561-2563 winisiasiyiiulalle
Aazrinenmul wadunisimsiesiluninsiy 8n
Fadnugnsvinuvesussfuaudfoifiouly
syuuUsziudenudaonalildnseunqudnuaenis
FeuTesIULNanTlasLsneg mun  n15vesy
UizimﬁmmemQﬂizﬁ’umﬂumiﬁﬂmﬁﬁLﬁs—m
§rurunds Sruauay LLaziwznmﬁQﬂizﬁum%
ya¥uUsylovinaunuadausnudsandunsdeudy
fseumuuduity msfinwiliniuaueadfids
punnuiiemauuAnsseg1aifed dynieaia
\Hosnnuanens@iisruiutiudossnn saualyly
AATEsTeEaluNS UMW IUILRUNALNY
auUsylevinaunuy sldarunsaaeneuianansynu
AoanIurveInauUsEAudnunItianIznguonTn
lagmautin

dpiaupnuzaIKkSunisugngAIWANASDLIUE
ISLLNWAOWDSY

. AITmUIsURUUNITHRANSI BN TE A UlLaY
3elalunisiingsruudseiudenuveanguusany
wanWesu lnetdidnuaeniauseuinsvesguseiuy
pundwuliarliuInisUseiudenulugag 1-3 U
Uszenald wu nsdluszaudunsnenialdulae usanu

s aa 2/ o/ L3 14 !
wnanWeTudlwwIlduarliuselevinaunusn laun

WANEGY 91858119 15-24 U wazdisnglisening
1,000-3,000 UMFBDLABY

. Asdeas Ussndunius waglviaudiomde
AUTEAUAUAINNIATY 40 Aertudeulunisindns
vo5uUsslovinaununstiuszaudunsnensoliu
thouagymwanwogsrelileaazufumwinagnis
doans Wi ladefioandnsnislildsueyiiAas

doiaupnu=aiksSunisfAinuafusuinn

ASANEIIAINUMALIZFUVDINI TN TN Y
wmLmuiumajﬂizaué”umww%L%Uﬂw‘[msﬁﬁayja
° a v ) Aov oA
TUURUNALNUTRUSEAUAUAINNINTY 40 NTUT
sasudnalunianisvudala SuLII s Eikaz Anyn
Uselogunguseiunulasu lngldnssuiunisfing
AYNANNEUTEWINUTIUTUULAL AN

ArsanwInudululalunisdnatafinisnig
FIAUWALNITINANT AL AN NS ANTHIIIULA BT
LNAANBTU AILNNSNTLUIUNNSANWIINEAING9EN
wsanuunaanesududuseiunumuming 40

AsANwIUSBUWBuANLLALladne (willingness

a ) a a a &l A
to pay) WgUAUNIaRNANTUIElesUNRLNZaULIND
ANNUANITTITE RUALNUVD LTI ULN AN T AT U
AU AURUALNATT 40

= ada a wa LY d‘

AIsANENENIUHURNY Jadeides waslonia
nslansusEleviannsyuuyssiudanslunguussanu
wnasnasuiesessunsTunsLdsungseuulseiu
GNGE

Jpga
9n3IN1sTuUsElevinaunuveIngurUTEiuAY
AmLRTT 40 Aifordndusasudndlunianisvuds
Tutiiel 2561-2563 egfisovay 4.1 szoznatwesy
Ustlovimaunuadausnudsaniduduseduaulss
N1 1 Y dauvszleninaunuiiveFuuinisinndige




Journal of Health Systems Research

Vol. 16 No. 4 October-December 2022

Ao UszlevunawnunsdiUszaudunsianaziiulae
wana il Sanudaedn nsdinnwanindsnsvoy
UsgiunuilalldsuoysfRunniian mhoauiifeides
msiaLngUuUUNsAemsitensefulazgslaluns
WndsruuUseiudenuvainguussuunanasy lng
thdnwaizmsuszrnnsvesgUssfununiunlthngld
Usnsuseiudsnaluga 1-3 U udsvendld

References

1. National Statistical Office. The informal employment survey
2020. Bangkok: Ministry of Digital Economy and Society; 2020.
(in Thai)

2. Office of the National Economic and Social Development
Council. Thai social situations in the first quarter 2021 [In-
ternet]. Bangkok: Office of the National Economic and Social
Development Council; 2021 [cited 2021 Jun 24]. Available
from: https://www.nesdc.go.th/ewt _dl link.php?nid=5492&-
filename=socialoutlook_report. (in Thai)

3. Kasikorn Research Center. Kasikorn Research Center reveals
food delivery would grow by 78-84% by 2020 [Internet].
Bangkok: Kasikorn Research Center; 2019 [cited 2021 Jul
7]. Available from: https://kasikornresearch.com/th/anal-
ysis/k-econ/business/Pages/z3128-Food-Delivery.aspx. (in
Thai)

4. Prachachat.net. Gig Worker in the 4.0 era: a challenge for
economic balance [Internet]. Prachachat.net 2021 Mar 21
[cited 2021 Jul 7]. Available from: https://www.prachachat.
net/columns/news-631926. (in Thai)

5. Sabatini C. Developing social insurance schemes for informal
and ‘gig’ workers. [Internet]. Chatham House. 2021 Mar 23
[cited 2021 Jul 6]. Available from: https://www.chatham-
house.org/2021/03/developing-social-insurance-schemes-in-
formal-and-gig-workers/new-generation-insurance.

6. Behrendt C, Nguyen QA, Rani U. Social protection systems
and the future of work: ensuring social security for digital
platform workers. International Social Security Review.
2019;72(3):17-41. Available from: https://doi.org/10.1111/
issr.12212.

7. Shuenban N, Wisuttisiri T, Bunhansupawat P. A study of fac-
tors relating to health behaviors of the taxi motorcyclists in
Bangkhen District, Bangkok Metropolitan [Internet]. Bangkok:

Office of Disease Control and Prevention, Region 1; 2013

10.

11.

12.

13.

14.

15.

16.

17.

[cited 2021 Jul 12]. Available from: http://trsl.thairoads.org/
FileUpLoad/1312/140608001312.pdf. (in Thai)

Bajwa U, Gastaldo D, Di Ruggiero E., Knorr L. The health of
workers in the global gig economy. Globalization and Health.
2018;14(124). Available from: https://doi.org/10.1186/
$12992-018-0444-8.

. CU-CollLaR: Collaborating Centre for Labour Research. Build

back better: gig worker in the world after COVID-19. Bangkok:
Chulalongkorn University; 5 June 2020. (in Thai)

European Trade Union Institute. Exposure to psychological
risk factors in the gig economy: a systematic review. Brussels,
ETUI aisbl. 2021.

Sabatini C. Developing social insurance schemes for informal
and ‘gig’” workers; adapting to post-COVID-19 [Internet]. Bang-
kok: The Royal Institute of International Affairs; 2021 [cited
2021 Sep 6]. Available from: https://www.chathamhouse.
org/2021/03/developing-social-insurance-schemes-infor-
mal-and-gig-workers/new-generation-insurance.

World Bank. World development report 2019: the changing
nature of work [Internet]. 2019; p. 115. [cited 2021 Jul 6].
Available from: https://documentsl.worldbank.org/curated/
en/816281518818814423/pdf/2019-WDR-Report.pdf.
Guszcza J. The last-mile problem: how data science and be-
havioral science can work together [Internet]. Deloitte Review
Issue 18, January 25, 2015. [cited 2021 Jul 6]. Available from:
https://dupress.com/articles/behavioral-economics-predic-
tive-analytics/.

KFF (Kaiser Family Foundation). Key facts about the unin-
sured population [Internet]. Menlo Park, CA: The Henry J.
Kaiser Family Foundation; 2016. [updated 2020 Nov 20, cited
2021 Jun 20]. Available from: https://www.kff.org/uninsured/
fact-sheet/key-facts-about-the-uninsured-population.
Owens GM. Gender differences in health care expenditures,
resource utilization, and quality of care. Journal of Managed
Care & Specialty Pharmacy. 2008;14(3 Suppl):2-6.
Salganicoff A, Ranji U, Beamesderfer A, Kurani N. Women and
health care in the early years of the Affordable Care Act:
key findings from the 2013 Kaiser women’s health survey
[Internet]. Menlo Park, CA: Kaiser Family Foundation; 2014.
[updated 2018 Feb 5, cited 2021 Jun 20]. Available from:
https://www.kff.org/womens-health-policy/report/women-
and-health-care-in-the-early-years-of-the-aca-key-findings-
from-the-2013-kaiser-womens-health-survey.

National Center for Health Statistics (NCHS). With chartbook
on long-term trends in health. Hyattsville (MD): National
Center for Health Statistics (US); 2017.




._\
®

19.

20.

21.

22.

23.

24.

Uil 16 AUV 4 6aIAN-5WIIAN 2565

21SANSIVEUS:UUAISISIUTY

Freid VM, Bernstein AB, Bush MA. Multiple chronic conditions
among adults aged 45 and over: trends over the past 10
years. NCHS Data Brief. 2012;(100):1-8.

Mueller KJ, Lundblad JP, Mackinney A, McBride T, Watson
SD. The current and future role and impact of Medicaid in
rural health [Internet]. 2014. [updated 2018 Feb 5, cited
2021 Jun 6]. Available from: http://www.rupri.org/Forms/
HealthPanel Medicaid_Sept2012.pdf.

National Academies of Sciences, Engineering, and Medicine;
Health and Medicine Division; Board on Health Care Services;
Committee on Health Care Utilization and Adults with
Disabilities. Health-care utilization as a proxy in disability
determination. Washington (DC): National Academies Press
(US) [Internet]; 2018. Available from: https://www.ncbi.nlm.
nih.gov/books/NBK500097/#.

Aniwatwong P, Teerawanwiwat D. Factors affecting intention
to purchase health insurance among taxi drivers in Bangkok
Metropolitan Areas [Internet]. Journal of Applied Statistics
and Information Technology. 2017;2(1):114-35. Available
from: https://ph02.tci-thaijo.org/index.php/asit-journal/
article/view/164938. (in Thai)

Kladphuang B, Yoontaisong C. Tuberculosis and risk factors
among public transport (taxi) drivers at Bangkok. Institute for
Urban Disease Control and Prevention Journal. 2021;5(2):45-
59. Available from: https://he01.tci-thaijo.org/index.php/
judcl/article/view/246700. (in Thai)

Social Security Office. SSO annual report 2019. Nonthaburi:
Social Security Office; 2019. (in Thai)

Mokekhaow K, Maneerat S, Worasuk N. Health status of taxi

25.

26.

27.

28.

29.

drivers in Bangkok. Udon Thani Rajabhat University Journal of
Humanities and Social Science. 2019;8(2):77-92. [cited 2021
Jul 2]. Available from: https://so006.tci-thaijo.org/index.php/
hsudru/article/view/202613/161425. (in Thai)

Seddoh A, Sataru F. Mundane? Demographic characteristics
as predictors of enrolment onto the National Health Insur-
ance Scheme in two districts of Ghana. BMC Health Serv
Res. 2018 May 4;18(1):330. doi: 10.1186/512913-018-3155-1.
Thamviriyavong P. The attitude towards the persistence of
the voluntary insured persons (Article 40) of Social Security
Office, Pathumthani province. Dusit Thani College Journal
2018;12(1):296-314. (in Thai)

Preecha R, Lakkanawanit P. Decision — making of informal
workers in Muang district, Nakhon Si Thammarat province to
save money in the National Savings Fund. Veridian E-Journal
Silpakorn University 2018;11(2):3261-79. (in Thai)

Pollitz K, McDermott D. Claims denials and appeals in ACA
marketplace plans. [Internet]. Centers for Medicare and Med-
icaid Services (CMS). [updated 2020 Jan 20, cited 2021 Sep
6]. Available from: https://www.kff.org/private-insurance/
issue-brief/claims-denials-and-appeals-in-aca-marketplace-
plans/.

Social Security Office. Social Security Office’s Announcement
on Criteria on Disability of Workman’s Compensation Fund.
[Internet]. Social Security Office, 2018. [cited 2021 Sep 6].
Available from: https://www.sso.go.th/wpr/assets/upload/
files_storage/sso th/4ad039755558fb1f5a97cebb1174b67c.
pdf. (in Thai)

®



