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Abstract

Animal- and dog-assisted therapy are widely recognized internationally; however, Thailand lacks a
clear policy framework and standardized governance for therapy dog services. This study aimed to
conduct a scoping review to synthesize policy-relevant evidence for developing health policies on
therapy dog services, focusing on scope of services, target patients, and effectiveness and efficiency of
service delivery. A scoping review was conducted following the Joanna Briggs Institute methodology,
reviewing literature published between 2014 and 2024 from international databases and gray literature.
The findings were grouped into three key themes: (1) the scope of services operated as a network-based
system encompassing standard setting, screening of animals and handlers, service delivery, and
monitoring and evaluation; (2) target patients were diverse, with service eligibility emphasizing suitability,
safety, and informed consent; and (3) effectiveness and efficiency of service delivery depended on
operational standards, continuous monitoring and evaluation, and appropriate resource allocation. This
study suggests that Thailand should develop an integrated health policy framework to ensure safe,
standardized, and sustainable therapy dog services.
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Figure 1 Conceptual framework for the literature review on animal-assisted therapy
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In SCOPUS, Science Direct, and
PubMed, 1,509,233 potentially

relevant articles identified
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5 Additional records identified

through other sources

1,509,084 research articles
excluded after combining key

term in search strategy

149 research articles initially

screened by two reviewers

\4

v

140 research articles excluded

after reaching consensus

9 research articles and 5

A

additional sources read in full

\4

\4

4 research articles and 5

After round table discussion, 5
articles excluded since they provided

useless data for this study

additional sources read in full by

all authors

Figure 2 Article screening process
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Table 2 Key findings from each research

No. Author

1. Linder DE,
Siebens HC,
Mueller MK,
Gibbs DM, &
Freeman LM™
Fine AH, Beck
AM, Ng Z?

Year

2017

Study design Setting
Quantita- + 45 US hospitals
tive survey < 45 eldercare fa-
research cilities

+ 27 therapy an-
imal organiza-
tions

+ Clinical practice
research envi-
ronment

» Human-animal
interaction (HAI)

platforms

Target

Objective: Examined their
role in ensuring the health
and safety of animals in-
volved in animal-assisted
intervention (AAl) pro-
grams.

« Surveyed hospitals to as-
sess their policies regarding
animal-assisted interven-
tion (AAI) programs, in-
cluding infection control
measures, animal health
requirements, and handler
responsibilities

« Eldercare facilities: similar
to hospitals, investigated
the policies and practices
related to animal-assisted
intervention (AAI) in elder-
care facilities, where resi-
dents may be particularly
vulnerable to infections.

« Therapy animal organi-
zations, play crucial role
in training and certifying
therapy animals and their

handlers.

Policy findings and recommenda-
tions (actors, policy level,
regulation, monitoring & evalua-
tion, finance, etc.)

Animal health was considered by
all therapy animal organizations,
although depth of policy varied
among groups. The policies were
as follows:

» Permits animals with disabilities

+ Requires rabies vaccination

* Requires veterinary examination

* Requires fecal test

» Provides liability insurance

« Permits non-dog species

* Requires regular behavioral retest

« Prohibits raw meat diet

+ Varied requirements

« Requires only canine good-citizen
(CGO) certificate

®
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Table 2 Key findings from each research (cont.)

No.

2.

3.

Author

Fine AH, Beck
AM, Ng Z?

Barker SB, Gee
NR®

Year

2019

2021

Study design

Narrative
review or a
perspective
piece

Narrative

review

Setting Target

« Clinical practice Human clients and animals
research envi- involved in animal-assisted
ronment intervention (AAI) programs

+ Human-animal
interaction (HAV)

platforms

+ Hospital envi-
ronment

+ Objective: es-
tablish safe
and effective
canine-assisted
intervention
(CAI) programs.

« Internal hospital
programs (e.g.,
The Dogs on
Call program)

Policy findings and recommenda-
tions (actors, policy level,
regulation, monitoring & evalua-
tion, finance, etc.)

Policy finding

+ Policy framework encompassing
governance, regulations, monitor-
ing, and budget allocation,

« Emphasizing ethics and internation-
al standards.

+ Policymakers, practitioners, and
researchers collaborate to achieve
success and long-term sustainabil-
ity of the animal-assisted interven-
tion (AAI) program,

+ Resulting in benefits for both hu-
mans and animals.

Recommendations

+ Outcomes must be evidence-based
to establish standards of practice,

« Utilize techniques that prioritize
animal welfare,

« Share resources and internationally
recognized standards of practice,
and advocate for animal-assisted
intervention (AAI) in public policy.

« Structured training and education
should be provided to promote
professionalism in this field.

Policy and Procedure Development
Develop policies and procedures
by incorporating input from human
medicine, veterinary science, risk
management, and volunteer services
to optimize therapy does’ welfare
and human safety.

Policies should include:

+ Defined roles and responsibilities.

+ Assessment of therapy dogs’ welfare.

+ Real-time patient screening by

clinical staff.
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Table 2 Key findings from each research (cont.)

No. Author Year Study design Setting Target Policy findings and recommenda-
tions (actors, policy level,
regulation, monitoring & evalua-
tion, finance, etc.)

« External com- ”Dogs on Call” program, e Follow-up systems as needed.

munity-based which implies a sample of < Training requirements for handlers

Canine-assisted « Hospital and therapy dogs to ensure
intervention (CAl) « Patients minimum competency and priori-
programs that e Therapy dog teams tize the welfare of the does.

visit hospitals.  « Healthcare staff + Ongoing training and evaluation of

handlers and therapy dogs.

4. McDowall 2024 Survey re- Assistance and Objective: identify current Requirements relating to dog
S, Hamil- search therapy dog or- practices of assistance and health, safety, and welfare:
ton-Bruce ganizations in therapy dog organizations in « Health clearance from a veteri-
A, Cobb M, Australia Australia in relation to the  narian
Hazel 5 health and safety of the dog « Have a negative fecal parasite result

(e.g., preventive healthcare, +Dog to visit a veterinarian on a
rest times), selection of dogs  regular basis
(e.g., age), and the training of + Avoid raw meat diets and raw meat
dogs and education of their  treats
handlers. « Distemper/adenovirus/parvovirus
vaccinations
+ Bordetella/parainfluenza vaccina-
tion
« Leptospirosis vaccination
+ Dogs to be on continuous flea/tick
preventative treatment
+ Have a formal, written policy about
heat stress management
« Veterinary costs covered prior to
placement by the organization
+ Ongoing veterinary costs to be
met by the handler/owner once

placed

®
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Table 2 Key findings from each research (cont.)

No. Author Year Study design Setting

Table 2 uansfagUuuunsAnwinanvansan
S 4 3aa%% IFuA nsisedasinanuy
d1579 (survey research) HagN1TNUNIUITIAUNTTY
\WaUs3818 (narrative review/perspective) I@EIZJ:QLﬂu
nssusadeyaisiuuleuts wuUATR uaznseu
nsatuuveslusinsunsUTnsudnd

NsANwIATUARUMANEUSUN takd 15aneuia
anuguarateny aeAnsaniunUnuavatvyiemae
anmuIndoun1andtn sufeesdnsyury iy

Target Policy findings and recommenda-
tions (actors, policy level,
regulation, monitoring & evalua-

tion, finance, etc.)

Dog requirements and behavioral

evaluation:

« Formal, written guidelines for the
dog to become certified (suitable
to work) within the organization

+ Both assistance and therapy dog
organizations require dogs to be at
least 1year of age before working.

+ The majority of assistance dog or-
ganizations require the dog to pass
a pet aptitude test (PAT); however,
most therapy dog organizations do
not.

+ Most assistance dog organizations
(86.2%) keep a record of why a new
dog is rejected, with behavior and
temperament being the most com-
mon reason for rejection (55.2%).

» Therapy dog organizations rely on
independent/contractor dog train-
ers to evaluate the dog’s behavior
(12/28, 42.9%).
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Table 3 Data synthesis showing the frequency of key issues

Policy Issues Linder et al.
(2017)"
1. Animal health standards (vaccination, v
veterinary health check-ups)
2. Animal welfare regulations (Animal age, v
rest periods, stress assessment)
3. Animal behavioral screening and evaluation v

(Behavioral evaluation / pet aptitude test (PAT)/
canine good-citizen (CGC)

4 Infection control (prohibition of raw food, v
hygiene and sanitation)

5. Monitoring and evaluation (M&E) (monitoring,
follow-up)

6. Budget and finance (support for
veterinary-related expenses)

7. Training and certification (handler education/ v

professionalism)
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d1fgy laun vauwau3Inis (scope of services) Ngu
Urelving (target patients) wazUszavsnauaz
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