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Effectiveness of telehealth service models on HbA1c levels among Type I
diabetes patients in Thailand: A systematic review
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Abstract

This systematic review aims to synthesize various methods of telehealth services and their effects on HbAlc
levels in patients with type 2 diabetes in Thailand, as well as the outcomes of implementing such methods. Relevant
studies published between January 1, 2014, and December 30, 2024, were retrieved from electronic databases
including Thailo, CINAHL, Google Scholar, ScienceDirect, and PubMed. Eleven studies met the inclusion criteria for
quality assessment.

The findings revealed four models of telehealth services: 1) Teleconsultation, 2) Teleconsultation combined
with remote patient management, 3) Teleconsultation combined with remote education, and, 4) Remote education

combined with remote monitoring. These models were found to contribute to a reduction in patients’ HbAlc levels.

Keyword: telehealth service model, HbAlc levels, type 2 diabetic patients, a systematic review
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