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The effects of a health literacy promotion and social support program on

health literacy and self-care behaviors among older adults with Type I
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Abstract

A quasi-experimental study with a two groups pre-posttest design. This study aimed to examine the effects
of health literacy promotion and social support on health literacy and self-care behaviors among older adults with
diabetes. The sample consisted of older adults with type Il diabetes mellitus. The sample consisted of older adults
with diabetes who received services at the Makha Subdistrict Health Promoting Hospital, Ban Pho Subdistrict,
Mueang Nakhon Ratchasima District, Nakhon Ratchasima Province. The participants were divided into an
experimental group and a control group, with 37 individuals in each group. Data collection was conducted from
April to June 2025. The experimental group participated in a 12-week health literacy promotion and social support
program, while the control group received routine nursing care. The instruments used for data collection included
a personal information questionnaire, a health literacy questionnaire, and a self-care behavior questionnaire for
older adults with diabetes. These tools were validated by three experts, yielding a content validity index (CVI) of
1.00. Cronbach’s alpha coefficients of the health literacy and self-care behavior questionnaires were .89 and .80,
respectively. Data was analyzed using descriptive statistics and t-tests.

The results revealed that, after receiving the program, the experimental group had significantly higher mean
scores for health literacy and self-care behaviors among older adults with type Il diabetes mellitus compared to the pre-
intervention scores (t = 13.58, p <.001 and t = 12.12, p < .001, respectively). Furthermore, the experimental group had
significantly higher mean scores for health literacy and self-care behaviors compared to the control group (t = 10.37,
p <.001 and t = 6.88, p < .001, respectively).

Keywords: health literacy, self-care behaviors, social support, older adults, type Il diabetes mellitus
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