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Guideline for Service Quality Development of Chiang Rai Provincial Public Health Office Ethics
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Guideline for Service Quality Development of Chiang Rai Provincial

Public Health Office Ethics

Jiraporn Sangsuwan*

ABSTRACT

This research is a study using a mixed-methods research design simultaneously to investigate
the quality of human research ethics service at the Chiang Rai Provincial Public Health Office and to
study the guidelines for developing the quality of human research ethics service. The study population
consisted of individuals who received services from November 11, B.E. 2566 to January 31, B.E. 2567,
totaling 63 people. A qualitative research sample group of 5 people was selected using purposive
sampling. Data was collected using a questionnaire for quantitative data and in-depth interviews for
qualitative data. Quantitative data analysis utilized statistical methods such as percentages, means, and
standard deviations, while qualitative data analysis employed content analysis.

The study found that the overall quality of human research ethics service at the Chiang Rai
Provincial Public Health Office is at the highest level (4.60+0.26). Regarding the guidelines for
developing the quality of human research ethics service, the following points were identified: Fairness
of Service: Develop a research ethics website that is easily accessible and user-friendly. Reliability:
Provide training for service providers in counseling skills. Responsiveness: Develop online service
systems to support rapid advice and counseling. Confidence-Building: Conduct training and capacity
building for service providers and research ethics committees. Empathy: Adjust service delivery to cater
to the differing needs of each service recipient, and assess satisfaction after service delivery. Based on
this information, the Chiang Rai Provincial Public Health Office can improve and develop the efficiency

and quality of human research ethics service for increased effectiveness and higher quality in the future

KEYWORDS: Development Guidelines, Service Quality, Ethical Human Research
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