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ORIGINAL ARTICLE
The effectiveness of Non-Communicable Diseases (NCDs) clinics at hospitals' quality development with the treatment results

among diabetes mellitus and hypertension patients, Chiang Rai province

The effectiveness of Non-Communicable Diseases (NCDs) clinics at hospitals'

quality development with the treatment results among diabetes mellitus and

hypertension patients, Chiang Rai province

Phatthanun Sri-onthong’, Pattareeya Napalai**

ABSTRACT

This cross-sectional study aims to examine the relationship between quality development
components in non-communicable disease (NCDs) clinics and treatment outcomes for diabetes and
hypertension patients. Data were collected from 18 hospitals in Chiang Rai Provincial Public Health
Office.

The methodology for quality certification was evaluated using the NCD Clinic Plus Online
system from June to September 2024. This evaluation focused on six quality development
components: (1) direction and policy, (2) information systems, (3) service system and process
adjustments, (4) self-management support systems, (5) decision support systems, and (6) community
service linkage. Treatment outcomes were assessed based on the percentage of diabetic patients
achieving target blood glucose levels and hypertensive patients meeting target blood pressure levels.
Data analysis utilized descriptive statistics and Pearson's correlation coefficients analysis.

The study found that hospitals with good blood pressure control had 67.41%, while hospitals
with good blood sugar control had 45.75%. Factors related to community linkage support systems
were significantly associated with blood pressure control in patients with hypertension and blood
sugar control in patients with diabetes (p-value < 0.05). It is recommended that public health policies
be advanced by integrating efforts with local quality-of-life development teams, organizing learning
activities, and implementing follow-up measures to strengthen the management of diabetes and

hypertension.

\Keywords: NCDs clinics, Diabetes Mellitus patients, Hypertension patients /
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