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ORIGINAL ARTICLE
Development of a Model for Preventing Missed Appointments among Methamphetamine Addicts

at Wiang Chiang Rung Hospital, Chiang Rai Province

é Development of a Model for Preventing Missed Appointments among )
Methamphetamine Addicts at Wiang Chiang Rung Hospital, Chiang Rai Province

Wongpaka Promsoot* Kularp Phunprayoon*

ABSTRACT

This participatory action research aimed to develop a model for preventing missed treatment appointments
among methamphetamine users at Wiang Chiang Rung Hospital, Chiang Rail Province. The study compared mean scores of
knowledge, attitudes, and participation in preventing missed appointments before and after model development. The
particpants comprised 25 stakeholders involved in appointment adherence, selected through purposive sampling, including
three substance abuse treatment providers, ten family caregivers, six subdistrict health-promoting hospital staff, three village
health volunteers, and three local administrative officers.

The research was conducted over two action research cydles spanning 20 weeks, following the stages of planning,
action, observation, and reflection. Research instruments included a model development guideline, questionnaires,
satisfaction assessment formns, and focus group discussion records, all of which were validated for quality. Quantitative data
were analyzed using descriptive statistics (frequency, percentage, mean, and standard deviation) and paired t-tests to
compare pre- and postintervention mean scores, while qualitative data were analyzed using content analysis.

The results indicated that after implementation of the developed model, network partners demonstrated
continuous participation through a proactive, community-based patient follow-up system. The rate of missed treatment
appointments markedly decreased, and patients attended scheduled treatments more consistently. All cases were
monitored and reported through a LINE-based network communication system. Knowtedge, attitudes, and participation
among partidipants significantly increased after model development (p < 0.05), and overall satisfaction with the model was
high (80.80%). Key success factors included multi-evel collaboration among hospital staff, local administrative authorities,
community leaders, village health volunteers, and patients” families. The findings suggest that this model can serve as a
guideline for strengthening treatment follow-up systems at the community hospital and district levels through integrated
collaboration among service providers and community networks. Long-tem follow-up studies are recommended to further

confim the effectiveness of the model.

\Keywords: Methamphetamine, Missed Appointments, Participatory Action Research, Community Participation )
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